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INTRODUCTION
The importance of Regular Rent Payment

Cadder Housing Assocation is responsible for the management and 
maintenance of approximately 650 properties. In addition, it provides a 
factoring service to some 400 owner-occupied houses. The Assocation also 
carries out an extensive estate management role. The Assocation spends a 
significant amount of money every year on making sure your homes as well 
maintained property managed and that Cadder is an attractive place to live. 
Some 90% of our income comes from the rents tenants pay. For us to continue 
to provide the essential maintenance and management services tenants need 
to pay their rents promptly and in full.

Non Payment of Rent has serious Consequences

Fortunately, the vast majority of our tenants pay their rent on time and in full. 
However a small minority do not. In some cases there are genuine reasons for 
delayed payment and the Assocation wants to work with tenants to deal with 
problems. However there are a small number of tenants who refuse to pay 
their rent or do not honour the agreement made to pay back arrears. In these 
instances the Assocation will take legal action to recover outstanding rent 
and tenants who persist in non-payment of rent are in very serious danger of 
losing their homes as well as incurring court expenses.

The Guide to Rent Arrears

This leaflet has been prepared to provide tenants of Cadder Housing 
Assocation with a summary of the Assocations Rent Arrears Policy. The 
Housing Management team of the Assocation are available to provide 
support and assistance to tenants to enable those who are experiencing 
difficulties to reduce their arrears of rent. The information contained in this 
leaflet will allow tenants to understand our arrears process.
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THE NEED FOR EARLY CONTACT
If you have arrears of rent you should contact the Assocation immediately. 
By contacting the Assocation we will be able to agree a fair and reasonable 
repayment arrangement with you or help address any benefit / debt issues, 
which are often the reason tenants fall into arrears of rent. Failure to contact us 
is likely to result in arrears increasing and the possibility of legal action being 
taken against you to recover the money you owe the Assocation.

In the management of rent arrears cases, we monitor rent accounts on a 
weekly basis and carry out visits and issue letters accordingly. It is important 
that you do not ignore our efforts to speak to you and respond quickly to 
any communication from the Assocation in relation to your rent arrears. The 
Assocation has carried out evictions for rent arrears because tenants have not 
addressed the matter promptly.

Why you need to pay your rent
When you accepted your tenancy with Cadder Housing Assocation 
you signed a legal contract agreeing to adhere to certain conditions, 
including paying your rent to the Assocation on time. If you don’t pay 
your rent on time you are in breach of that legal agreement and the 
Assocation is entitled to take action against you that could put your 
home at risk.

Help to pay your rent
Housing Benefit

You may qualify for Housing Benefit, which is a benefit to help towards your 
rent and can be paid directly to the Assocation. You can apply for housing 
benefit at any of Glasgow City Council’s Housing Benefit offices. Your 
nearest office is located at 1 Gairbraid Avenue, Maryhill. You do not need an 
appointment at any of the Housing Benefit offices. You can telephone the 
Housing Benefit Contact Centre on 0141 287-5050.

You can also apply for housing benefit online at www.glasgow.gov.uk or 
contact the Assocation for assistance.
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Discretionary Housing Payment

If you are receiving Housing Benefit but are still having difficulty meeting 
your rent payments, you may be able to get extra help from the Discretionary 
Housing Payment (DHP) Fund. The fund has been made available by the 
Council with assistance from the Government. You can get an application 
from the Assocation. Alternatively, you can visit any Housing Benefit office or 
download an application from Glasgow City Council’s website - www.glasgow.
gov.uk or Cadder Housing Assocation’s website – www.cadderha.co.uk. We 
have been successful in securing DHP for many of our tenants. Our staff 
would be pleased to provide any assistance to you in applying for DHP.

Extra Room Allowance

If you or your partner requires the assistance of an overnight carer, you could 
be entitled to Extra Room Allowance (ERA). A number of Assocation tenants 
have already been awarded ERA, resulting in their Bedroom Tax charge 
being removed. This benefit is separate from DHP. You can apply for ERA by 
contacting the Assocation.

How the Assocation can help
Repayment Arrangements

After you have spoken to us about your rent arrears, we can agree a fair 
payment plan for you to repay the money you owe. We will work with you 
to agree an arrangement that is affordable to you and that you can maintain 
in addition to your monthly rent charge. To calculate the amount of the 
repayment arrangement and to ensure it is affordable to you, we will seek 
information on your income and outgoings. This information will allow us to 
assess whether you may be entitled to any housing benefit to help you pay 
your monthly rent. You should keep in close contact with the Assocation, if 
for any reason a payment may be late or you are unable to maintain your 
repayment arrangement. By doing so this may prevent the possibility of 
further action in the arrears recovery process being taken. If you maintain 
your repayment arrangement, the Assocation will not take any further action 
against your tenancy due to your arrears of rent.
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Welfare Benefits Service

The Assocation has a Welfare Rights Officer who can help you to ensure that 
you receive all the housing and personal benefits that you are entitled to. 
As stated previously, rent arrears can occur through benefit issues. This is 
evident in cases where a tenant’s entitlement to housing benefit stops due to 
a change in circumstances or they fail to return a housing benefit application, 
also a tenant may be entitled to housing benefit but has not submitted a 
claim. In all these situations tenants are likely to accrue rent arrears.

The welfare rights officer will give advice and information as well as support 
to allow you to claim the benefits you are entitled to. If you have any query 
about any personal or housing benefit matter please contact the Assocation 
and make an appointment with our Welfare Rights Officer. If you are elderly or 
infirm and are unable to visit the office we carry out home visits. There is no 
charge for this service and the Assocation will ensure complete confidentiality 
in the information you provide on your circumstances. In addition to housing 
benefit, some of the other benefit issues that we can help with are as follows:

Disability Living Allowance; Personal Independence Payment; Tax Credits; 
Council Tax Reduction Scheme; Scottish Welfare Fund; Discretionary Housing 
Payment; Extra Room Allowance; Job Seekers Allowance; Income Support; 
Attendance Allowance; Carers Allowance; Pension Credit; Child Benefit; 
Bereavement Allowance; Maternity Allowance; Incapacity Allowance; 
Universal Credit.

Money / Debt Advice Service

If you have rent arrears or other debt problems it is important to ask for help. 
The Assocation provides a free and confidential money and debt advice 
service. We understand that anyone can experience debt / money problems. 
Our service takes a non-judgmental approach and supports tenants to face 
financial problems. We will initially look at any debts then prioritise these. We 
can then contact any creditors on your behalf to discuss repayment terms.

Our Money / Debt Advice Service has helped many tenants to face and 
manage their debts.
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Finance Access Service

Our Finance Access Officer is available to help tenants access financial 
products, funds and services. A main role of this service is to get tenants 
ready for the introduction of Universal Credit. This will include providing 
support in submitting Universal Credit applications on-line, setting up bank 
accounts and accessing other financial help.

G-HEAT (Glasgow Home Energy Advice Team)

Glasgow Home Energy Advice Team (G-HEAT) has been established to 
provide independent advice on energy related issues to householders on 
a face to face basis, in their homes, and assist in Glasgow City Council’s 
strategic aim of eliminating fuel poverty.

The G-HEAT advisors are able to provide advice on a range of issues such 
as reducing fuel bills, including obtaining the best tariffs, making the most 
efficient use of heating systems, providing advocacy and assistance in dealing 
with utility firms in respect of billing issues.

Further information can be obtained by contacting 0800 092 9002 / www.g-
heat.org.uk. Alternatively an appointment can be arranged with a G-HEAT 
representative at the Assocation’s office.

WHAT CAN HAPPEN IF I FAIL TO 
CLEAR MY ARREARS?

Legal Action

As we have stated, rental payment is our main source of income and the 
Assocation will take firm action to obtain outstanding rent. If a Notice of 
Proceedings for Recovery of Possession is served on your tenancy, this will 
affect your rights as a tenant, whereupon, you will be unable to pursue a 
transfer to another Assocation property or any right you may have to buy your 
home. Any rent arrears may also result in any housing application you may 
have with another housing Assocation being suspended.

We have on a number of occasions taken legal action against tenants who are 
in arrears over an extended period.
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The first stage in the legal process is the issue of a Notice of Proceedings for 
Recovery of Possession (Notice). We take into account a number of factors 
when deciding whether we should issue or re issue a Notice (see below 
table).

The Notice is a legal document and is a statement of intent that the 
Assocation will take formal court actions if the tenant continues to breach the 
terms of their tenancy agreement, where they do not repay the arrears. The 
Notice will become live and effective on a specified date and will allow the 
Assocation to commence legal action during a defined period.

Before issuing a Possession Notice,  
we must show that we have:

4 Given clear information about the tenancy agreement and the 
unpaid rent or other financial obligations;

4 Made reasonable efforts to give help and advice on eligibility for 
housing benefit and other types of financial assistance;

4 Given information about sources of help and advice with the 
management of debt;

4 Made reasonable efforts to agree with the tenant a reasonable plan 
for future payments;

4 Considered the likely result of any application for housing benefit 
that has not yet been decided;

4 Considered other steps the tenant is taking which are likely to result 
in payment within a reasonable time;

4 Considered whether the tenant is complying with the terms of an 
agreed plan for future payments;

4 Encouraged the tenant to contact their local authority (where the 
local authority is not the landlord).
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Qualifying Occupiers

The Housing (Scotland) Act 2001 gave all persons aged 16 years and over 
the right to be heard in court in respect to any legal action taken by the 
Assocation. Qualifying Occupiers can include:

• A member of the tenant’s family

• A person to whom the tenant has sub let part or all of the tenancy

• A person whom the tenant has taken in as a lodger with the consent of 
the Assocation

You have a duty to keep the Assocation informed of all the persons living at 
your property.

We will take the following steps to identify qualifying occupiers: 

Check the household composition when carrying out arrears interviews 
particularly when completing a repayment arrangement or an income 
and expenditure pro-forma. Emphasise the requirement to keep the 
Assocation informed of who is living in the property at the signing of tenancy 
agreements. Letter all tenants to confirm occupants of the house prior to 
issuing the Notice.

COURT ACTION
Court Action – What’s Involved

If you continually break your repayment arrangement and do not reduce your 
arrears of rent it is inevitable that we will take appropriate action to repossess 
your tenancy and recover the money you owe us. Tenants will be issued with 
a summons to appear in court and a Sherriff will hear the case and will make a 
decision. The Sherriff’s decision can be one of the following:

• To dismiss the action. This decision is normally taken when arrears have 
been cleared or reduced to a small amount.

• To continue the case, so as to allow the tenant the opportunity to make 
suitable rent payments or carry out an agreed court action, such as 
resolving a housing benefit issue.

• To Sist (put on hold) the case which allows the Assocation to monitor the 
repayment arrangement agreed at court.

• To award Decree (and expenses) for the tenant’s eviction.
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What is a Decree?

The decree is an order granted by a Sherriff that formally ends the tenancy 
due to a breach of the tenancy agreement. The Assocation’s Management 
Committee will decide whether the Decree should be enforced and the 
tenant be evicted from their home. The committee will not be made 
aware of the identity of the tenant, but they will receive information on the 
circumstances in each case to inform their decision.

Costs of Legal Action

The tenant is liable for the cost of any legal Action and will be required to pay 
expenses that are recoverable from the action. The cost of court expenses are 
normally in the region of £350-400.

Making a repayment arrangement and maintaining it costs nothing and 
alleviates the distress of attending court where a possible outcome is that you 
will lose your home.

Former Tenants

We will also pursue former tenants who fail to clear their rent or agree a 
repayment arrangement for payment of arrears of rent or any other money 
owing to the Assocation. If you owe former tenant arrears, this could result in 
any future housing application you make to Cadder Housing Assocation or 
other social housing landlord being suspend.
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WHAT OTHER HELP IS AVAILABLE
Who else can I speak to?

You are encouraged to obtain suitable independent advice if legal action is 
taken against you by the Assocation.

There are a number of organisations and agencies who can give you advice 
on rent arrears and repayment issues, but no one is better placed than your 
Housing Offi cer. Some of the agencies are as listed below.

You may wish to consider contacting Glasgow City Council’s Homelessness 
Service, who will give you advice in relation to your housing options, should 
we take legal action against you. Your nearest service is located at 30 
Mansion Street, Possilpark (Tel: 276-6169).

AGENCIES YOU CAN CONTACT FOR ADVICE:

Maryhill & Possilapark CAB  0141 946 6373

Money Advice Scotland  0141 572 0237

Legal Services Agency  0141 353 3354

Shelter Freephone  0808 800 4444

National Debt Line  0808 808 4000

Ethnic Minorities Law Centre  0141 204 2888
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How to pay using your Cadder Housing payment card Ways for you to pay
You can pay your rent, factoring fees and ad-hoc fees using 
your payment card at a wide range of local retail outlets. 
Some ways even mean you can make a payment without 
leaving the comfort of your own home. You can use your 
payment card to make payments at any outlet displaying 
one of the signs shown.

All you need to do is take your payment card to the counter along with your payment and 
hand them over.  You will be given a printed receipt (along with your card) as proof that you’ve 
made a payment to Cadder Housing Association, so keep it in a safe place. However, you 
might find it easier to use one of the other services available to make a payment. You could:

Make a payment over the phone. This service is available 24 hours a day, 
seven days a week.  Payments can be made by debit card only.   
Just ring 0844 557 8321 and follow the simple instructions. 
For information on how to pay by telephone, please see the back of this leaflet.

Make a payment over the internet.  Again this service is available 24 hours a 
day, seven days a week.  All you have to do is log on to www.allpayments.net 
and click on “Customer Services”.  Make sure you have your debit card 
handy as well as your payment card.  Please see the back of this leaflet.

We accept most major debit cards for payments made over the phone and internet, including 
Switch, Delta, Visa, Maestro and Solo.

         The easiest way to make a payment, if you have a current bank or
         building society account is by Direct Debit.  Paying your by Direct Debit 
         means you no longer have the hassle of trying to remember when you’re  
                your rent or factoring fees are due.  You can pay weekly, fortnightly or 
         monthly.  Simply contact our Housing Management Section (Tel No
         0141 945 3282) and we will be happy to set this up for you.  

Making a payment by Direct Debit means you can budget better. Together we can work out a 
payment plan to suit you.  

A Direct Debit means you give your bank or building society permission for us to collect 
payments directly from your account, as long as you have been given advance notice of the 
amounts and collection dates. Every Direct Debit is protected by three main safeguards: an 
immediate money back guarantee from the bank or building society if a mistake is made, 
advance notice if the date or amount changes and ultimately the right that you can cancel the 
Direct Debit at any time.

If you find yourself in the position that you are struggling to meet your rent or factoring 
payments, please contact the Association immediately for assistance. We provide Welfare 
Rights and Money / Debt Advice services. Please note that these services are free, impartial and 
confidential. By seeking help and advice early on you can reduce the chance of your arrears 
getting out of control or even prevent them occurring in the first place. 

Pay using the allpay App. Debit card payments can be made at your 
convenience through the allpay App, available to download for free for 
Apple and Android smartphones. Visit www.allpay.net/app for more 
information.

Please keep this leaflet as it has important information on how to use your payment card and 
what to do if you lose it.
 
This leaflet tells you about the different ways you can pay your rent, factoring fees and other 
charges using your payment card and how it can fit in around your own lifestyle.
 
It also hopefully answers any questions you might have about the ways to pay.  However, if 
you still have a question about how this service works please do not hesitate to contact us on 
0141 945 3282.

Your Payment Card
All tenants and owner occupiers receive a payment card containing a unique identification 
number. The card itself has no value and cannot be used to make payments to any other 
organisation or to get details of your account.  This card should be used to support any 
payments you make to us as it automatically identifies your account.

If for any reason you have not received your payment card, or you have lost or damaged it, 
please contact us on 0141 945 3282 so that we can send you a replacement card as soon as 
possible.



CADDER HOUSING ASSOCATION
66 Skirsa Street, Glasgow, G23 5BA

Tel: 0141 945 3282    Fax: 0141 948 0163
E-mail: enquiry@cadderhousing.co.uk

Website: www.cadderha.co.uk

Opening Times: Mon-Thu (9.00-4.30), Fri (9.00-4.00)
On the last Wednesday of each month, the office closes in the morning for 

staff training and is opened from 1pm—6pm.


