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Cadder is changing and 
following our improvement 
works to our properties 
in recent years we have 
commenced the build of our 
new community centre also 
have proposals to develop 
new housing in the area. Our 
aim is to further regenerate 
Cadder and improve our 
services to our tenants and 
other customers.

It is certainly an exciting 
time for Cadder with our 
regeneration work and 
plans, which we hope will be 
further enhanced through 
the master planning exercise 
to be undertaken by our 
Regeneration Consultant, 
Community Links Scotland 
early in 2015.  This coincides 

with our review of business, 
where our direct labour staff 
are making improvements 
in the maintenance and 
improvement of our tenants’ 
homes.  This has also seen 
the commencement of the 
installation of kitchens and 
bathrooms in empty houses 
and will be extended to 
tenants’ homes from April 
2015.  Our factoring service 
will now be managed by our 
Housing Services Department, 
where their experience in 
providing services to tenants 
and arrears recovery will 
ensure a more effi cient 
and effective service is 
delivered to our owner 
occupiers.

We look forward to 
another challenging year 

in 2015 to further regenerate 
and improve our services 
to meet the needs and 
aspirations of all Cadders’ 
people.

I would like to wish all our 
tenants and other customers 
a very Merry Christmas and a 
Prosperous and Healthy New 
Year.

Director’s Report

 

 
 
 

 
 

What is it? 
A £100 payment made by the council 
to help with the extra expenses of 
keeping warm during the winter. 

 
Who is it for? 

! Glasgow residents 
! Aged 80 or over by 31/03/15 

 
Where can I find out more? 

" Ask at any Revenues and Benefits 
Centre 

" Phone  0141 287 7961 
" Online at: www.glasgow.gov.uk/AffordableWarmth 
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Director’s Report

Offi  ce Closed
Our Offi  ce will be closed on the 
following Dates:
§ Xmas – Tuesday 23 December 

at 4.30p.m. and will re-open 
on Monday 5 January 2015 at 
9.00a.m.

§ Staff  Training & Development
• Wednesday 28 January 

between 9.00a.m. – 
1.00p.m.

• Friday 30 January between 
12.00p.m. – 4.00p.m.

Please Note – Emergency repairs 
can be reported to 0800 595 595 
during offi  ce closure ti mes.



Community Corner

The Association and 
the community came 
together at the end 
of September to fund 
raise for the MacMillan 
Cancer Support charity.    
The coffee morning 
event was held at the 
community centre and 
our community café 
served tea and coffee 
with an assortment of 
home baking, cakes and 
biscuits.  Along with a 
raffl e for donated prizes 
there was a total of 
£268.27 raised on the day. 

The Association’s 

Chairperson, Linda Brown 
stated, “It is great to think 
Cadder was part of the 
world’s largest coffee 
morning and in doing 
so we raised money for 
this worthwhile charity.  
This money will allow 
MacMillan to support 
more families who are 
affected by Cancer.  
We would like to thank 
everyone who organised 
and supported the event 
and allowed us to raise 
money for MacMillan”.  

Associati on joins the community to parti cipate 
in the World’s Largest Coff ee Morning

Halloween Party –
A spooktacular occasion

The Cadder Hills Café organised their fi rst 
Halloween party for local children. 56 
local children attended in their costumes 
and were spellbound by a mystical 
magical magician who enthralled them 
with a wide range of impossible tricks 
and games. There were prizes given for 
best costumes in various age categories 
but it was diffi cult to choose 

winners as all of 
the contestants 
had made a 
tremendous effort. 
The event was 
made possible by 
the volunteers 
who run the 
Cadder Hills 

Cafe who donated their time in decorating 
and running the event, and provided the 
extensive range of party food. The children 
dooked for apples amongst icy fi ngers and 
enjoyed the extensive range of party foods 
before going home clutching a range of 
goodies. A night to remember!

Cadder Hills Café would like to thank SDM 
Housing Software, 
Greggs, Mitchells 
Drainage, Clyde 
contracts, Asda 
Maryhill and 
Mortons Rolls for 
their generous 
donations which 
helped make the 
event a huge 
success. 
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Community Corner

CADDER OUT OF SCHOOL SERVICE
The Board of Directors and Staff 
of Cadder Out of School Service, 
wish to inform parents/carers 
that we they will continue to 
offer their services during the 
major refurbishment works 
that are currently happening in 
Cadder Primary School.
Mary Henderson, of COoSS said 
‘We would like to thank all the 

parents and local residents for 
their support throughout the year 
and we wish we wish everyone a 
merry Christmas and happy New 
Year.
If you wish your childto attend 
the COoSS and would like to 
register for our services then 
please contact Alexandra/Karen 
on 946 6569 (24 hour answering 
machine).

The Lambhill Senior Citizens 
Club meet every Thursday 
at the Cadder Community 
Centre and this year they 
celebrated their 50th 
anniversary.  Their main 
event in their Golden Jubilee 
celebrations was a full 
evening of entertainment 
and celebration at the Fred 
Paton Club at St Georges 
Cross on Friday 10 October 
2014.   There was a lovely 
meal, singing and dancing 
and everyone had a great 
time at a signifi cant event for 
the Lambhill Pensioners Club 
in the year of celebration.

The Chairperson of the 
Lambhill S.C Club, May 
Gahagan said, “it has been a 
fantastic achievement for the 
club to have being running for 
50 years and this is due to the 
support from all our members.  
We all look forward and have 
a great time at our weekly 
meetings in the Cadder 
Community Centre and at our 
outings throughout the year.  I 
would like to thank everyone 
who has helped and funded 
our club throughout the years 
and made our Golden Jubilee 
celebrations such a special 
and memorable experience”.

Pensioner’s club celebrate 
Golden Jubilee

‘We would like to thank all the machine).
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Community Corner

The SCORE is an employability 
programme, targeted at 16-24 year 
olds who are unemployed and are 
looking to gain the skills to move 
either back into employment or further 
education. 

During their current programme, they 
have worked with around eighteen 
young people, fifteen of whom have 
progressed into further education 
or employment. A number of the 
programme attendees have moved into 
retail apprenticeships and sport coaching 
courses.  One of the programme 
members signed a professional deal with 
the Partick Thistle under 18 squad. 

They have great links to the academic 
establishments, employers and 
employability programmes.

If you are interested in joining the SCORE 
programme, then all you have to do 
is send an email to d.galt@ptfc.co.uk 
with a short few lines about yourself and 
what you would like to achieve from the 
programme and what your career goals 
are.

Parti ck Thistle  FC’s SCORE Programme

Patrick Thistle in Cadder 

 Doing the Cadder community proud: The Cadder 
Football team with PTFC Programme Coordinator, 
David Galt

The Cadder team have 
been competing in North 
West Youth Intervention 
league, which is run by 
Partick Thistle Community 
Trust for almost a year now. 
The team which competes 
on a weekly basis against 
other community teams, 
such as Milton, Possilpark, 
Ruchill, Maryhill & many 
more has been a massive 
success. The boys play 
every week at the 
Anderston Glasgow Gaelic 
School. The Cadder team 

consists of: Ryan Walker, 
Jason Henderson, Jon 
Carroll, Jack Norris, Kieran 
Smith, Scott Broadly, James 
Masterson, Jamie McLeod, 
Jamie McPhee, Graham 
Brannan and Anton Byrne. 
All of the boys have 
been a massive credit to 
themselves and Cadder 
Community. The boys have 
consistently demonstrated 
a high level of respect, 
ability and sportsmanship 
throughout the season. 
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Housing Services & Technical Services

The Scottish Government 
has recently announced 
that the Right to Buy 
Scheme will come to an end 
throughout Scotland on 1 
August 2016. Tenants with 
the Preserved Right to Buy, 
who wish to purchase their 
property will be required to 
submit applications to their 

landlord by 31 July 2016. 
Any applications submitted 
after this date will not be 
considered. If your tenancy 
transferred from Scottish 
Homes to Cadder Housing 
Association and you are still 
living in the same house, you 
may have Preserved Right to 
Buy. Any tenants wishing to 

check their right to buy status 
should contact their Housing 
Services Offi cer. 

Further guidance from the 
Scottish Government can 
be accessed through the 
following link:  

http://www.scotland.gov.uk 
Publications/2014/11/8564 

Hundreds of items of 
furniture used by top athletes 
during Glasgow’s 2014 
Commonwealth Games have 
been donated to housing 
associations and other social 
organisations for distribution 
to the residents of Glasgow.  
It is specifi cally targeted at 
those most in need to assist 
in furnishing their homes. 

Cadder Housing Association 
made a successful bid to 
become a bulk distributor of 
this furniture for our residents 
and we have taken delivery of 
wardrobes, beds, mattresses, 
sofas, bean bags, clothes 
racks, bath mats and pedal 
bins.

One of the fi rst Association 
tenants to receive the free 
furniture was Ms McConville, 
Vaila Street who said ‘It’s 
great that Cadder Housing 

Association have become 
involved in this project. It’s 
been really helpful for me as 
it would have been diffi cult 
trying to buy new sofas, 
wardrobes and will help in 
making a nice home for me 

and my family’.  

If you are interested in 
receiving any of the available 
furniture, please contact the 
Association’s Housing Services 
Team.

First Associati on tenants receive 
Commonwealth Games Furniture

Changes to Right to Buy Rules
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Housing Services & Technical Services

Like everyone else, the 
Association has rising costs 
and every year we have to set a 
budget for the coming fi nancial 
year which sets out what 
Cadder Housing Association 
will have to spend in order 
to meet all of its fi nancial 
commitments, so as to ensure 
the continued provision of 
quality management, factoring 
and maintenance services.

We then have to make sure 
that we will have the income to 
cover all of this expenditure. We 
have to look at the rent levels, 
service charges amounts and 
management fee costs and 
consider if they need to go up 
and by how much, taking into 
account;

• How much income we need 
to generate 

• Keeping our rent, service 
charge and management 
fee competitive  

• The Association’s 
commitment to provide high 
quality, affordable housing 
and services 

A key driver in the setting of rent, 
management fee and service 
charge increases for the year 
is infl ation, which we measure 
by the Retail Price Index (RPI). 
The RPI fi gure confi rmed by the 
Offi ce for National Statistics for 
the year to October 2014 is 2.3%. 
In order to meet our fi nancial 
commitments, the Association 

proposes increases of RPI plus 
1% (a total of 3.3%) to rents, 
management fees and service 
charges for the fi nancial year 
2015/16.

The additional 1% is to cover 
replacements of major property 
components e.g. heating, 
windows, roofs, etc, as well as 
other major or capital costs in 
our rents and other services.

Every affected tenant and 
owner occupier is now invited 
to participate in a consultation 
exercise on the proposed 
increase level for the coming 
year. The purpose of this 
consultation is to seek your 
views on the proposed rent, 
management fee and service 

charge increase of 3.3%. Any 
comments on the proposals 
submitted as part of that 
exercise will be considered by 
Cadder Housing Association’s 
Management Committee prior 
to a fi nal decision being made.

If you wish your views to be 
considered, please complete 
the questionnaire enclosed 
within this newsletter and return 
to the Association by 16 January 
2015.

We have prepared a Rent, 
Management Fee and Service 
Charge Policy Setting booklet, 
which is available on our 
website or by contacting the 
Association’s offi ce.

Rent, Management fee & 
Service Charge Review 2015-16 
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Planned Maintenance Programme

The Association completed 
the CESP programme 
in 2013 which involved 
extensive upgrading to our 
properties. This involved 
new heating installations, 
insulated render systems, 
new windows, new doors to 
cottage properties, repairs to 
verandahs, new fascias and 
soffi ts, and replacement of 
gutters and downpipes. 

We now plan to carry out 
internal improvements in 
tenanted homes to kitchens 
and bathrooms, window and 
door upgrading as well as boiler 
replacements to properties with 
existing combi boilers nearing 
the end of their lifespan. We 
would also like to hear from 
owners on our plans to renew 
controlled entry systems and 
front and rear close access 
doors, also to attend to Veitchi 
fl ooring in common closes.  
We will of course convene 
proprietors meetings with owners 
on major improvement works 
nearer the time of any planned 
improvement works.  The 
proposed work and timescales 
are listed in page 9.

The work is based on the stock 
condition survey which was 
carried out for the Association in 
2013. This assessed the condition 
of our properties and identifi ed 
the life cycles for renewal of 

the fabric of the buildings and 
components and fi nishes over a 
30 year period and this work was 
included in our Business Plan. 

Tenants are invited to participate 
in a consultation exercise 
on the proposed Planned 
Maintenance Programme for 
2015 to 2020. The purpose of this 
consultation is to seek your views 
on the Programme in relation 
to the work identifi ed and the 
timescales

Owners are invited to participate 
in the consultation exercise as 
well but should only comment 
on the work to common areas.

It will take around 8 years for 
all tenanted homes to have 
their bathrooms upgraded. An 
alternative proposal is included 
in the consultation whereby 

all tenanted homes could be 
fast-tracked for a bathroom 
replacement within 4 years. 
However this would require 
up to an additional 1% rent 
increase (to 4.3%) commencing 
in 2015/16. The Association 
wants to hear your response to 
this proposal in the enclosed 
questionnaire.

Your comments on the 
proposals will be considered by 
Cadder Housing Association’s 
Management Committee prior 
to the fi nal decision being made.

If you wish your views to be 
considered, please complete 
the questionnaire enclosed 
within this newsletter and return 
to the Association by 16 January 
2015.

Planned Maintenance 
Programme: 2015 to 2020



Renewal of windows and 
door screens
3-51 Vaila Street (Odd numbers)
5-17, 6-24 Skirsa Square
3-21, 6-24 Skirsa Place
78-94 Skirsa Street (Even numbers)

Renewal of Gas 
Combination 
Boilers
6-62 Vaila Street (Even numbers)
2-6 Vaila Place
66 Skirsa Street

Kitchen Renewal
6-62 Vail Street (Even numbers)
2-6 Vaila Place
66 Skirsa Street
(Renewal of original kitchen 
installed between 1996-2001)

Bathroom 
Renewal
Cottages in Skirsa Street, Herma 
Street, Scapa Street, Fara 
Street, Cadder Road, Inga 
Street, Langa Street and Tresta 
Road.

Controlled 
Door Entry 
Systems and 
Doors
8-32 Scapa Street
10-46 Herma Street
148-172 Tresta Road

Renewal for front doors to 
Tenants’ homes
3-51 Vaila Street (Odd numbers)
5-17, 6-24 Skirsa Square
3-21, 6-24 Skirsa Place
78-94 Skirsa Street (Even numbers)

Floor fi nishes
The Association will be looking at the condition of 
the common fl oor fi nishes in properties which have  
Veitchi fl ooring to see how they can be upgraded.

Common Storage Water 
Tanks 
We will aim to convert the tenement properties 
with attic storage of water to full mains supply 
subject to suffi cient water pressure being available.

Planned Maintenance Programme

Programme 2015-2020
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Focus on Factoring

 Consultati on with Owners – 
Community Insurance
Any owner in Cadder has the 
option of being included under 
the Association’s block insurance 
policy if they do not wish to 
organise their own insurance. 
All tenement owners will 
automatically be included under 
the block policy and charged 
for this unless they provide the 
Association with a copy of their 
own policy they have taken out. 
The current policy runs from 6th 
May 2014 to 5th May 2015 and 
the cost per property is currently 
£81.13 per annum. 
Details of the premium for next 
year will be available in mid-
March 2015. We are conscious 

that the premium is a signifi cant 
expense for owners and we 
are continually looking for ways 
to keep the premium as low 
as possible. One of the main 
reasons for insurance premiums 
to increase is due to the level of 
claims made on a policy – so the 
higher the value of claims, the 
more the future premium is likely 
to increase. When we receive the 
renewal quotation we will review 
this and give consideration to all 
options to try to keep the cost 
down – this includes looking at 
different insurers, cover provided 
and levels of excess.

One way of reducing the renewal 
cost is to look at increasing the 
excess on the insurance policy. 
The excess is the amount of 

money the owner has to pay 
before the insurance company 
pay out – this is currently set at 
£100 for properties covered by 
our block policy. Increasing this 
excess may enable us to reduce 
forthcoming renewal premiums or 
keep any required increase to a 
minimum.

As part of our consultation 
questionnaire we are asking for 
owners’ views about whether 
they would be prepared to pay a 
higher excess and, if so, what level 
they would be prepared to pay.

If you wish your views to be 
considered please complete the 
questionnaire enclosed and return 
to the Association by 16th January 
2015.
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Services to Owner Occupiers
As owner occupiers will be 
aware from our recent letter, 
the Association has reviewed 
the factoring service. 
Our Technical Services 
Department previously had 
responsibility for this task. This 
role has now transferred to our 
Housing Services Department, 
which is led by John McShane, 
Housing Services Manager. 
We have transferred this 
role as the Housing Services 
Department has extensive 
experience in providing 
services to tenants and arrears 
recovery. 
We recognise that the majority 
of owners pay their invoices 
on time, however there area 
number of owners who owe 
signifi cant monies to the 
Association for services that 
they have received. Where 
required, the Association will 
pursue legal action to recover 
these monies. 

Owner occupiers with arrears 
are encouraged to contact 
the Association to discuss 
repayment. We will ensure that 
repayment terms are fair and 
affordable. 
If you have enquiries regarding 
Repairs or Insurance and 
claims please contact Linda 

Niven, Technical Services on 
0141 945 3282.  

If you are an owner with an 
outstanding debt and have 
yet to make a repayment 
arrangement or any other 
general enquiry, you should 
contact: 

AREA 1:
Housing Services Offi cer – Elaine Haldane – 
0141 945 6704 – elaine@cadderhousing.co.uk

Housing Services Assistant – Jean Wingate – 
0141 945 6720 – jean@cadderhousing.co.uk

Area covered by Elaine and Jean

Vaila Street   6 - 24, 34 - 62 & 45 – 51

Vaila Place         All

Skirsa Square              All

Skirsa Place                 3 – 21

Skirsa Street                All

Tresta Road                 126 – 243

AREA 2:
Housing Services Offi cer – Julie Kelly – 
0141 945 6705 – julie@cadderhousing.co.uk

Housing Services Assistant – Lyndsey Bain – 
0141 945 6709 – lyndsey@cadderhousing.co.uk

Area covered by Julie and Lyndsey

Vaila Street                  3 – 33

Skirsa Place                 6 – 24

Herma Street               All

Tresta Road                 2 – 104

Langa Street                All

Inga Street                   All

Cadder Road    All

Fara Street                   All

Focus on Factoring
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Regeneration

As the Association 
continues to drive change 
in Cadder through the 
new community centre 
and proposed housing 
development at the site of 
the former St Agnes School, 
we have appointed our 
Regeneration Consultant, 
Community Links Scotland 
to lead on a Master 
planning exercise.  This 
Master Planning exercise 
will aim to identify further 
regeneration opportunities 
to improve amenities and 
services to meet the needs 
and aspirations of Cadder’s 

tenants and other residents.
Stephen Singer, Director of 
Community Links Scotland 
said, “we have worked with 
Cadder Housing Association 
to develop the plans and 
secure the funding for the 
new community centre over 
recent years.  This master 
planning exercise will allow us 
to further engage with local 
residents and key partners 
to inform regeneration 
opportunities to make 
Cadder a more attractive 
place to live and play”.

The master planning exercise 
will commence early in the 
New Year and should be 
completed in Spring 2015.

Cadder embarks 
on Masterplan 
Exercise

The Association is keen 
to develop the site of the 
former St Agnes primary 
school for new housing, 
which will meet the needs 
of tenants and other 
customers on our housing 
list.  To assess the feasibility 
of developing the site we 
recently undertook site 
investigations, which have 
shown that with some 
remedial ground works the 
land can be developed for a 
new housing development.  
We are continuing our 

discussions with City 
Property to acquire the 
site and if the price is 
right we will move ahead 
to appoint a company as 
a development partner to 
build new housing in the 
area.
The Association’s Director, 
Kenny Mollins told us, “It 
is a great opportunity 
to develop land at the 
gateway to Cadder, 
which has lain barren since 
the St Agnes School was 
demolished in 2009.  New 
build housing will improve 

the site and complement our 
refurbishment of properties 
throughout Cadder, but 
we must ensure that the 
development is viable and 
does not compromise our 
work and services to our 
existing tenants and other 
customers”.

New Housing for Cadder



Regeneration

Clark Contracts, the contractor for our new 
community centre is making good progress 
with the development.  The old sports hall 
was demolished in November and work 
is underway to build our new community 
centre.  The new centre is scheduled to open 
in November 2015 and key milestones in the 
programme are:
• Foundations completed in January 2015;

• Steelwork erected in February / March 2015;

• Centre is wind and water tight by May 2015;

• Internal works undertaken between May – 
October 2015;

• Handover of new centre to Association on 
30 October 2015

• New community centre opens in November 
2015.

The Association’s Director, Kenny Mollins 
said, “ it has been a long time coming and 
we are delighted to have secured funding 
from an array of funders as well as our own 
contribution to fund the development of the 
new community centre.  It was great to see 
the work commence, which included the 
demolition of the old sports hall, which holds 
special childhood memories for many residents 
in Cadder but was no longer fi t for purpose.  
We look forward to opening our new centre in 
November 2015, but we need local people to 
get involved and work with us to ensure there is 
a full programme of events and activities at our 
new centre”.

If you’re interested in supporting the Association 
to establish a full programme of activities in the 
new centre, then please contact our offi ce and 
we will give you more details.

The new Cadder Community 
Centre is In Progress
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Performance

As part of the ongoing work to improve our 
services to our customers we continue to 
record and monitor the reporting of complaints 
received.

From April 2014 to September 2014, the 

Association received 41 complaints over the six 
month period.

The charts below show Types of Complaints 
Received by area, Number received at each 
Stage and Complaint Outcome.

The Association welcomes your complaints and comments.  We are constantly 
working towards making improvements to our services.  If you have any comments 
please contact the Association direct on 945 3282, by email at enquiry@
cadderhousing.co.uk or via our website cadderha.co.uk.

COMPLAINTS & COMPLIMENTS

Complaints	  &	  Compliments	  

As	  part	  of	  the	  ongoing	  work	  to	  improve	  our	  services	  to	  our	  customers	  we	  continue	  to	  record	  and	  
monitor	  the	  reporting	  of	  complaints	  received.	  

From	  April	  2014	  to	  September	  2014,	  the	  Association	  received	  41	  complaints	  over	  the	  six	  month	  
period.	  

The	  charts	  below	  show	  Types	  of	  Complaints	  Received	  by	  area,	  Number	  received	  at	  each	  Stage	  and	  
Complaint	  Outcome.	  

	  

	  

	  

26	  
5	  

8	  
1	   1	  

Total	  Complaints	  by	  type	  

(8)	  Maintenance	  -‐	  Re-‐ac7ve	  Repairs	   (9)	  Maintenance	  Planned	  Major	  Repairs	  

(11)	  Maintenance	  -‐	  General	  Service	   (13)	  Housing	  Services	  -‐	  Estate	  Management	  

(15)	  Housing	  Services	  -‐	  General	  Service	  

35	  

2	  
3	  

1	  
Complaints	  by	  Stage	  

Stage	  1	  -‐	  5	  Working	  Days	   Stage	  1	  -‐	  Level	  2	  -‐	  Ext.	  Further	  5	  Working	  Days	  

Stage	  2	  -‐	  Level	  1	  -‐	  20	  Working	  Days	   Stage	  2	  -‐	  Level	  2	  -‐	  Ext.	  Further	  20	  Working	  Days	  

	  

	  

Examples	  of	  complaints	  received	  during	  April	  to	  September	  2014:	  

(i) Complaint	  received	  regarding	  main	  close	  door	  and	  back	  close	  door	  not	  being	  repair	  
despite	  a	  few	  calls	  to	  the	  office.	  	  Association	  staff	  liaised	  with	  the	  Foreman	  and	  the	  
repairs	  were	  carried	  out	  the	  same	  day.	  	  	  

(ii) With	  regards	  to	  complaints	  in	  connection	  with	  re-‐active	  repairs,	  these	  were	  dealt	  with	  
by	  the	  front	  line	  staff	  and	  responded	  to	  and	  action	  on	  average	  within	  3	  working	  days.	  	  
These	  include	  workmen	  not	  turning	  up	  to	  carry	  out	  repair	  and	  repairs	  not	  completed	  
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Complaints	  &	  Compliments	  

As	  part	  of	  the	  ongoing	  work	  to	  improve	  our	  services	  to	  our	  customers	  we	  continue	  to	  record	  and	  
monitor	  the	  reporting	  of	  complaints	  received.	  

From	  April	  2014	  to	  September	  2014,	  the	  Association	  received	  41	  complaints	  over	  the	  six	  month	  
period.	  

The	  charts	  below	  show	  Types	  of	  Complaints	  Received	  by	  area,	  Number	  received	  at	  each	  Stage	  and	  
Complaint	  Outcome.	  
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Stage 1 – Front Line / Stage 2 - Investigation
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Performance

Our Performance – April to 
September 2014
Each year Cadder Housing Association must report on all 
areas of our work to the Scottish Housing Regulator.  We 
will be reporting on a selection of these areas in each 
newsletter.  

The following areas are for April 2014 to September 2014. 

Scottish Housing 
Charter Indicator

Association’s 
Performance

Housing 
Association
Sector in Scotland 
(Average)

Peer Group 
(Average)

Traffi c light 
Indicator

REPAIRS

Average time to complete 
Emergency Repairs

2.2 hours 3.9 hours 3.59 hours

Average time to complete 
non-Emergency Repairs

3.7 days 5.8 days 5.04 days

ESTATE MANAGEMENT

% of Anti-Social Behaviour 
(ASB) cases resolved within 
locally agreed targets

100% 77.7% 78.3%

ALLOCATIONS

Average time to re-let empty 
properties

24.9 days 25.8 days 30.5 days

RENTS

Gross rent arrears as % of rent 
due (31 March 2014) 4.6 % 4.3% 3.4%

% of rent due lost through 
properties being empty

0.43% 0.97% 1.07%

Traffi c Light Indicator Key

Our performance is less than our Peer Group and the Housing Sector;

Our performance is better that our Peer Group or the Housing Sector

Our performance is better than both the Peer Group and the Housing Sector

Our Performance – April to 

Annual Report on the Charter 

2013 - 2014

Regular quarterly performance updates can be obtained from the offi ce 
or on our website – cadderha.co.uk.



Opening hours: Mon – Thu (9am – 4.30pm); Fri (9am-4.00pm). We are closed on the  
last Wednesday morning of each month for staff training and open from 1pm-6pm.

Cadder Housing Association Ltd - 66 Skirsa Street, Glasgow G23 5BA
Telephone: 0141 945 3282 • Fax: 0141 948 0163

E-mail: enquiry@cadderhousing.co.uk • www.cadderha.co.uk

Scottish Registered Charity – SC036455

2015 CALENDAR Rent due Public Holiday Open 1pm-6pm


