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As we enter spring time and 
the lighter nights it is great 
to see the high standards 
of maintenance of our area 
and our shrub beds and 
plants blossoming.  I’m very 
impressed by the work and 
achievements of our estate 
caretaking team and their 
programme of cyclical 
tasks and improvements to 
ensure the area is kept to a 
high standard.  We are also 
looking forward to another 
very competitive garden 
competition this year.

Our newsletter again details 
the array of achievements 
in our work to provide high 
quality services and improve 
our tenants’ homes and the 
local community.  The range 

of improvements includes our 
programme of kitchen and 
bathrooms and I was delighted 
at our progress and that we 
issued estimated installation 
dates to tenants waiting 
for these improvements to 
their home.  We are also 
seeing a steady increase 
in local residents’ use and 
involvement in the community 
centre.  Finally, we are making 
continuous improvement in our 
performance in key service 
areas across the Association 
and I hope all tenants and 
other service users are seeing 
an improvement in our services 
to you.

I have spoken about the 
importance of staff engaging 
with local residents to hear 
their views and learn how 
we can further improve our 
area and services.  Through 
the programme of home visits 
undertaken by the housing 
services team, satisfaction 
surveys on completed repairs 
and engagement through 
the survey and installation 
processes of the kitchen 

and bathrooms installation 
programme we are getting 
more comments on the 
improvements local residents 
would like to see from the 
Association.   As we finalise our 
plans and work priorities for 
the coming year our aim is to 
ensure our work and activities 
take account of residents’ 
views on improvements we 
could make and together we 
‘Make Cadder Better’.

I hope you again enjoy the 
spring version of the Cadder 
News.  We would welcome 
your comments on the 
newsletter or website 
and specifically, 
any information 
you would like 
us to tell you 
about or further 
develop.

Director’s Report

Kenny 
Mollins
(Director)

Director’s Report
Housing Services & Technical Services

Another season, a new set of 
tasks for the Estate Caretaking 
Team. 

The Estate Caretakers are 
gearing up for their spring 
activities with the start of the 
growing season up on us. 

Paul King Technical Services 
Manager said “when I drive 
into Cadder I am continually 
impressed by the look of the 
estate and landscaped areas.  
The good work done by the 
Estate Caretaking Team, 
shows the estate off well and 
demonstrates the benefits of 
the planning that goes into to 
the various work activities of 
the team to achieve this. ”.

Steven McLaughlin, is the 
Chargehand for the team. 
Steven uses his skill and 
experience to direct resources 

into the planned activities to 
maintain the estate. 

The sound of lawn mowers will 
soon be heard as the grass 
is cut and shaped over the 
next 16 weeks or so. This along 
with the bulk up lifts and close 
cleaning all contributes to 
our aim of  “Making Cadder 
better”.

Spring into action

Staffing Updates
Leavers
We say a sad 
goodbye 
Doreen Milne 
(Welfare 
Rights officer) 
who has 
worked 
with the 
Association 
since July 2014.  

We also say a 
fond farewell and 
happy retirement 
to John Melvin, 
Estate Caretaker.  
John retires from 
the Association 
after more than 9 years’ 
service.  

Both John and Doreen will be 
sadly missed and we wish them 
well for the future.

New Starts
Kirsty Scott 
has joined the 
Association 
as Temporary 
Housing 
Services 
Assistant 
following the 
retirement of Jean Wingate in 
November 2016.  

If we have your mobile 
number we will be 
sending a text message 
to you asking:-  

If you think the estate 
looks great! Text back; 
“Yes”

If you don’t agree text 
back no and we will 
contact you and get 
more information from 
you.  If we don’t have 
your mobile number 
please see our article 
in this edition titled 
“Cadder’s new text 
messaging service is 
launched” This article will 
provide background on 
the use of text messaging 
along with details of how 
you can join in. 
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Housing Services & Technical Services

Do you know a good neighbour, a 
volunteer, a community group or 
a young person who has made a 
positive difference to Make Cadder 
Better? If so we would like to hear 
about them.

The Association would like to 
recognise and reward residents 
who have been a good neighbour, 
helped people in the community or 
have had a personal achievement 
which has made them a local 
champion.

So we encourage you to 
nominate yourself or your 
neighbour.

Forms are available on 
the Association’s website, 
www.cadderha.co.uk or by 
phoning the housing team on 
0141 945 3282 and nominations 
should be made no later than 3 
July 2017.

We are planning to hold an awards 
ceremony (in conjunction with the 
garden competition) and this will be 
confirmed at a later date!

RESIDENT RECOGNITION/
COMMUNITY AWARD  

Contacting Cadder is now 
easier than ever! If we have 
your mobile number we 
currently Text Message you, 
this can be for repair or housing 
team appointments or to simply 
ask How Did We Do? 

If you would like us to text 
message you, please let us 
know by:

• Emailing your mobile 
number (along with your 
name and address) to: 
enquiry@cadderhousing.
co.uk

• Calling us on 0141 945 3282 
and press option 1

I would also urge anyone who 
wishes to communicate with 
Cadder via text to save our 
new text number: 07860 020 
478 into their phone

WHY ARE WE DOING IT?
Many of our tenants have 
advised us they prefer this 
method of communication.

Sending Text Messages to our 
customers reassures them 
that we are dealing with their 
requests, and improves our 
customer relations.

Contacting our customers can 
be quicker by text.

Receiving feedback from our 
tenants about the services we 
provide can prove to be easier 
by text messaging.

Debbie Martin, Technical 
Services said: ‘We noticed a 
dip in returns for our satisfaction 
surveys and following 
communication with our 
tenants we started to use the 

text messaging service. Since 
starting this method of contact 
we have had a significant 
increase in our tenants 
responding and thanks to those 
who have taken the time to 
text back your comments. This 
is important and allows us to 
implement customer feedback 
into the delivery of the services 
we provide.  

All responses via text message, 
post or telephone will be put 
forward in our quarterly prize 
draw for the opportunity to win 
a £25 Asda gift voucher, we 
would like to 
congratulate 
our recent 
winner 
Margaret 
Cuthill from 
Skirsa Street 
who was 
delighted 
with 
her gift 
voucher.

Cadder’s New Text Messaging 
Service Launched

Repairs by Appointment are 
repairs which would normally 
fall into the categories of urgent 
or routine repair classification, 
where the job task can be 
allocated to a single trade 
and we believe the job can be 
completed in a single visit. 

In these situations, our 
repairs team will make an 
appointment slot for you. 
These slots will be made for 
a specific date and time 
(morning or afternoon) to suit 
the convenience of the Tenant 
and our ability of resource. We 
can also avoid the School run 
as we know some of you may 

be taking children to School or 
picking them up. 

Technical Services Manager 
Paul King said “This is a great 
opportunity for us to improve 
tenant satisfaction, by turning 
up at the arranged date and 
time and fixing the Problem. 
Last year we kept 91.3% of all 
appointments made. We will 

aim to improve on this for next 
financial year by improving 
communication between 
the repairs team and our 
customers.”

The appointment system will 
be supported by our text 
messaging service or a phone 
call, to tenants reminding them 
of the appointment in advance 
of us arriving. We may also text 
you if we have been delayed, 
but hopefully, re assuring you 
we will still be there.  Equally if 
something happens that you 
cannot make it, please phone 
and let us know and we can 
rearrange a new appointment.  

GARDEN 
MAINTENANCE
Do you find it difficult to maintain your 
garden?

You may qualify for assistance through 
Glasgow City Council’s Garden 
Maintenance Scheme. You must be over 70 
years of age or have a medical condition 
which prevents you from maintaining your 
garden. There must be no other able bodied 
person in your household who is aged 
between 16 and 69.

Application forms are available from the 
Association or Glasgow City Council, www.
glasgow.gov.uk. The scheme is open to both 
tenant and owner occupiers.

The Association’s Estate Caretakers can 
also provide a garden cutting service for a 
cost. This can be a one-off cut or cuts for the 
entire gardening season. Please contact the 
housing team at the Association’s office if 
you would like further details regarding costs 
etc.

Are you ready to show 
off your gardening 
skills? 

Then start preparing 
for this year’s garden 
competition. 

The Association 
appreciates the hard work many residents put 
in to their garden and the annual competition 
and award ceremony is a way to recognise and 
appreciate these efforts.

We want more people than ever to enter this 
year’s competition so in a change to the format 
we are asking residents (or their neighbours) to 
nominate gardens/balconies for entry to the 
competition.

Entry forms are available on the Association’s 
website, www.cadderha.co.uk  or by contacting 
the housing team on 0141 945 3282.

Completed forms must be returned to our office 
at 20 Fara Street no later than 3 July 2017  

GARDEN
COMPETITION 2017

Repairs by Appointment
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The Association was 
delighted that World Snooker 
brought the Paul Hunter 
Roadshow to Cadder in 
mid-February 2017.  Paul 
Hunter was a very successful 
snooker player, but tragically 
in 2006 at the age of 27 he 
died of cancer.  Paul shortly 
before his death established 
the Paul Hunter Foundation 
aimed at taking snooker into 
disadvantaged communities 
and giving all kids the 
opportunity to play snooker.

The Paul Hunter Foundation 
had donated a snooker 
table and provided funding 
to cover the cost of its 

installation and the 
cost of downsizing 
another table gifted 
by Mike Leslie (father 
of former Scottish 
Snooker Professional, 
Michael Leslie) to 
enable children to 
play snooker in the 
new community 
centre.  The Roadshow 
was clearly the next stage 
to attract children in the 
area and get them playing 
snooker.

The Association’s Director, 
Kenny Mollins was enthused 
by the event where he said, 
‘It was great night and 15 

local children attended the 
Roadshow and showed an 
interest in learning to play 
snooker.  There is now free 
snooker coaching fortnightly 
on a Tuesday to enhance the 
children’s knowledge and 
skills of snooker’.

Cadder Community Centre Cadder Community Centre

CADDER COMMUNITY CENTRE

Paul Hunter Roadshow Comes to Cadder

Staff and volunteers were kept busy over the festive period organising the Winter 
Wonderland and Christmas Panto. Many Thanks to everyone who helped out 
and attended the events in December. We’ll hopefully be able to put on more 
festivities this year!

Winter Wonderland

Community 
Café
The 
Cadderhills 
Café is 
open Mon- 
Friday 10am 
-2.30, and provides catering 
for parties, functions and 
events.

The Cadderhills Café 
also provides training 
opportunities for 
work placements 
and volunteering. 
Please contact info@
caddercommunitycentre.
co.uk for more info.

The Cadder Community Gym is open Monday 
– Friday 9am -9pm. Please watch Facebook 
page updates for opening weekend days 
and times. The gym will now be opening most 
Sundays, 10am -1pm, please see posters 
in and around Community centre or watch 
Facebook page for updates.

Gym memberships start from £8 for Cadder 
residents and £10 per month for non residents.

Personal Training sessions with our Gym 
Instructor are available from £18 per hour, 

please pop in or 
email to book a 
slot.

Boxercise with 
Paula, Mondays 
7-8 pm £4 per class or 10 sessions for £30

Legs, Bums and Tums with Chun, Thursdays 
7-8pm £3.50 per class

Women’s only sessions starting April 2017 : 
Tuesdays 10am -1pm & Fridays 5pm -9pm.

Contact Details:
• Website: www.caddercommunitycentre.co.uk
• Email: info@caddercommunitycentre.co.uk
• Find us on Facebook: Cadder Community Centre
• Telephone: 0141 428 4621

Dick Whittington 
Panto

Cadder Community Gym

WHAT’S NEW?
Bingo at Cadder Community Centre 
We had our first Bingo Night on Friday 17th February, which 
was very well attended, we hope to run fundraising Bingo 
nights from the Community Centre every 2nd Friday of the 
month starting from 10th March 2017. Hope to see you there!

Remember Cadder Community Centre can also provide a venue for Birthday Parties, Engagements, Anniversaries, Communions, Christenings, Funeral Wakes, Meetings and Classes if you are interested in booking a space please visit our website or Email: info@caddercommunitycentre.co.uk.
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There are so many different current accounts 
to choose from that it can be difficult to work 
out which is the best one for you. It’s vital that 
you make the right decision on which account 
you use, as your current account is likely to be 
the most important account you have when it 
comes to managing your finances. 

Most people’s income goes straight into their 
current accounts, and they then pay all their 
bills from this account.

FROM 1ST JANUARY 2016 SOME BANK AND 
BUILDING SOCIETIES NOW OFFER A BASIC BANK 
ACCOUNT WHICH IS FEE-FREE.  THIS MEANS IF 
A DIRECT DEBT OR STANDING ORDER CANNOT 
BE PAID DUE TO LACK OF FUNDS IN YOUR 
ACCOUNT, YOU WILL NOT BE CHARGED A FEE.

These are some of the banks that have signed 
up and the account you should ask about:

BARCLAYS Barclays Basic Current 
Account

TSB Cash Account

NATWEST Foundation Account

HSBC Basic Bank Account

NATIONWIDE Flex Basic

CO-OPERATIVE BANK Cashminder

LLOYDS BANKING 
GROUP
(includes Halifax & 
Bank of Scotland)

Basic Account

SANTANDER Basic Current Account

THE ROYAL BANK OF 
SCOTLAND

Foundation Account

NATIONAL AUSTRALIA 
BANK GROUP
(includes Clydesdale 
Bank)

Readycash Account

These accounts are available for people who:

• Have no bank account

• Already have a bank account but want to 
change to another bank

• Have a bank account but are suffering 
financial difficulty and want their bank to 
offer them a more suitable account.

The benefits cap sets a 
limit on the total amount in 
benefits that most working 
age people can claim.  Before 
7th November 2016 the total 
amount you could claim was:

• £500 per week for single 
parents and couples

• £350 per week for single 
people

• However, from 16th January 
2017 this new cap has been 
significantly reduced to:

• £384.61 per week for single 
parents and couples

• £257.70 per week for single 
people

How the Benefit  
Cap is Applied
Your Housing Benefit or 
Universal Credit is reduced so 
that you don’t get anymore 
than the benefit cap 
limit. The cap applies to 
the benefits you get as 
a household.  It includes 
benefits all benefits 
you, your partner and 
dependent children that 
live with you receive.

Are you Affected  
by the Benefit Cap?
Exemptions to this cap include 
the following:

• You are of pension age or 
you receive war widows’ or 
war widowers’ pension.

• Have been employed 
continuously for 12 months 
and you lose your job 
through no fault of your 
own, the benefit cap won’t 
apply to you for the first 39 
weeks of your claim.

• You claim universal credit, 
and you or your partner is 
working, and your monthly 
joint take home pay is £430.

• You/your partner receive 
working tax credits or who 
work enough hours to claim 
working tax credits are 
exempt.

It also does not apply if you 
or your family receives one or 
more of the following benefits:

• Disability Living Allowance, 
Personal Independence 
Payment or Attendance 
Allowance,

• The support component of 
employment and support 
allowance

• Industrial injuries benefits

• Carer’s allowance

• Carer’s element of universal 
credit

• Guardian’s allowance

FEE FREE 
BANK 
ACCOUNTS

Financial Inclusion Financial Inclusion

What Is the 
Benefit Cap?

This course is for people who use English as a second language and have  
been homeless or had other problems (offending, mental health, addiction).    

 
Wednesdays @ The Marie Trust 1pm-3.30pm 

All Welcome!  
 

Contact: Martin Steel 
Tel: 0141 221 0169 (option 2)  

Email: MSteel@themarietrust.org.uk  

32 Midland Street, Glasgow G1 4PR  Tel. No: 0141 221 0169 (option 2)  

 Learn English here!  

FREE ESOL 
ENGLISH CLASS 

Angielski dla 
początkujących 

Incepatori  
Engleza 

Kezdők  
angol 

ਸ਼ੁਰੂਆਤੀ ਦਾ ਅੰਗਰੇਜੀ انگريزی سيکھيے مبتدئين االنجليزية 

If you feel this 
may affect you, 

please contact Lisa 
McCaig our Welfare 

rights Officer for 
further advice and 

information.

Spring 2017 Edition  9
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PerformanceRegeneration

The Association’s proposed 
first new build housing 
development is moving closer 
with a target start date in 
July 2017.  In recent months 
McTaggarts Construction 
and their Architects have 
been finalising plans and 
in conjunction with the 
Association progressing 
the array of permissions 
necessary to build new 
homes, for example planning 
permission, building warrant 
and utilities and drainage, 
etc.  We have recently made 
our application to Glasgow 
City Council for grant funding, 
which is essential to make new 
housing development viable 
for housing associations to 
be involved in building new 
homes in their communities.  

The Association’s Director, 
Kenny Mollins said, ‘It is a 
very exciting time where 
we are moving closer to 
the commencement of the 
Association’s first new build 
programme on the former 
St Agnes School site.  The 
proposed development of 50 
new houses for rent will make 
a major contribution towards 
our on-going regeneration of 
Cadder, particularly given its 
location at the gateway to our 
community’.  

Our Estate Caretaking Team 
have been preparing the 
site for the development 
phase, where they have been 
clearing overgrown shrubs 
and trees from the site.  This 
will allow the earliest possible 

start by the contractor.  The 
Association is fully aware 
of the importance of our 
local environment and the 
Landscape Architect has 
incorporated shrub beds 
and new trees into the 
development.

There has been 
unprecedented interest in 
these new houses following 
the formal consultation 
exercise on the development 
in September 2016, where 
our housing management 
staff are receiving an 
increased number of housing 

applications and enquiries for 
the new housing development.  
The Housing Services Manager, 
John McShane said, ‘We are 
delighted in the interest the 
new housing has stimulated in 
the area and to our housing 
list.  He stressed that tenants 
and applicants on the housing 
list have plenty of time to 
apply for the new housing 
as selections will not take 
place until shortly prior to the 
contractors handover of the 
completed houses, which is 
expected to be in summer / 
autumn 2018’.
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COMPLAINTS – October to December 2016New Housing Development 
Moving Closer Cadder Housing Association is 

committed to providing high 
quality customer service.  We 
value complaints and use this 
to help us improve our services.

For October to December 2016 
we received 24 complaints as 
show in the chart below

Timescales for responding to all complaints remains high 
with the majority of complaints received being responded 
to with the appropriate times

Status 
Code

No. Within 
Timescale

% within 
Timescale

Outwith 
Timescale

% Outwith 
timescale

Front Line 
Level 1 - 5 
working 
Days

1 22 92% 1 4%

Front Line 
Level 2 - 
Further 5 
working 
days

2 0 0% 0 0%

Investigation 
- Stage 2 - 
20 Working 
Days

3 1 4% 0 0%

Investigation 
- Stage 
2 - Further 
20 Working 
Days

4 0 % 0 0%

TOTAL NO. WITHIN 
TIMESCALE 23 96% 1 4%

YOU SAID
Resident contacted to advise 
that the close was not cleaned 
properly 

WE DID 
The close was re-cleaned 
the same day with regular 
inspections put in place 
to monitor the standard of 
cleaning. 

YOU SAID
Resident contacted to advise 
that debris following installation 
of their bathroom was left in the 
close area and not removed.

WE DID 
Arrangements were made the 
same day to remove debris 
and procedure now put in 
place that once a bathroom 
has been removed the 
chargehand or foreman are 
contacted straight away to 
have the items removed from 
the close area.

Maintenance - Reactive Repairs 10
Maintenance Planned Major Repairs 5
Maintenance - General Service 7
Factoring 2

Chart Title

Maintenance - Reactive Repairs Maintenance Planned Major Repairs

Maintenance - General Service Factoring

Maintenance - 
Reactive Repairs

Maintenance 
Planned Major 
Repairs

Maintenance - 
General Service

Factoring

10

5

7

2

Complaints by Category

Response Times - Resolved Cases

COMPLIMENTS

YOU SAID WE DID

the workmen 
were pleasant 
and the jobs 
were done to a 
high standard 
thank you 

all good and 
came out 
quickly after 
phoning!

Thank you for your help 
anytime I speak to a 
member of staff with regards 
to factoring they are always 
helpful and pleasant 

As well as complaints, 
we regularly receive 
compliments from 
customers on 
our services

Coming Soon



Opening hours: Mon – Thu (9am – 4.30pm); Fri (9am-4.00pm). We are closed on the  
last Wednesday morning of each month for staff training and open from 1pm-6pm.

Cadder Housing Association Ltd   
20 Fara Street, Glasgow, G23 5AE • Telephone: 0141 945 3282
E-mail: enquiry@cadderhousing.co.uk • www.cadderha.co.uk

Scottish Registered Charity – SC036455

WIN an easter egg.  
One for a boy and one 
for a girl. 

Under 10s ONLY

Name  .....................................

.................................................

Address  ..................................

.................................................

.................................................

.................................................

Age  ........................................

Telephone Number 

.................................................

CLOSING DATE IS 
WEDNESDAY 12TH APRIL 2017

Return Entries to:- Cadder 
Housing Association, 20 Fara 
Street, Glasgow, G23 5AE

Easter Colouring 
Competition


