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It has been an extremely 
exciting time for Cadder and 
the Association, where we 
opened our £3.1million new 
state of the art community 
centre.  The official opening 
of the centre was a landmark 
event and was opened by Bob 
Doris MSP, where it recognised 
the efforts of all the community 
representatives, consultants, 
contractors and staff who 
have worked tireously since 
2010 to design and develop 
our new community centre.  I 
have spoken to many residents 
in the months since our new 
centre opened and I would 
like to thank everyone for 
their positive comments and 
enthusiasm for Cadder’s 
new community centre.  We 
hope residents of all ages will 
get involved in organising 
and attending events and 
activities, which will be the real 
barometer of success for our 
centre.

We continue our work to 
‘Make Cadder Better’ through 
all aspects of our service, 
improving the quality of our 
homes and delivering further 
regeneration in Cadder.  I 
was delighted we achieved 
key milestones in our pursuit 
of these aims, where we 

completed the 200th bathroom 
and 150th kitchen replacement 
in our tenants’ homes.  This 
is a major achievement 
through our direct labour team 
supported by our Maintenance 
Department.  Another key 
milestone was the submission 
of our plans for planning 
permission to Glasgow City 
Council in November for 
the new proposed housing 
development at the former 
St Agnes School site on Tresta 
Road.

We want to engage more 
with our tenants and other 
customers and I’m pleased 
with the progress we are 
making to meet with tenants, 
owner-occupiers and other 
customers through our work 
and particularly in the new 
community centre to discuss 
issues and listen to their views 
to further improve our service.  
Our housing staff are continuing 
to progress their programme of 
visits to tenants in their homes.  
We are keen to promote and 
discuss our services and hear of 
any support or assistance the 
Association or our partners can 
provide to tenants and their 
families.  

We have an excellent staff 
team which enables us to 

provide a high quality service 
across all our work.  I would 
particularly like to recognise 
the efforts and commitment of 
Jean Wingate, who recently 
retired from her role as Housing 
Services Assistant after 15 years’ 
service with the Association 
in November 2016.   Many 
residents will know Jean 
through her work and I’m sure 
would join me in wishing her a 
long and happy retirement.

I would like to wish 
all our tenants, 
owner-occupiers, 
customers and 
their families 
a very merry 
Christmas and 
a Happy and 
Prosperous New 
Year!

Kenny 
Mollins
(Director)

The Association offices will close on Friday 23rd 
December 2016 at 4.00 p.m and will re-open on Thursday 
5th January 2017 at 9.00 a.m.

If you have an emergency repair during this time, please 
call City Building on 0800 595 595 

Further closure dates are detailed on our website at  
www.cadderha.co.uk.
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Christmas Office Closure Dates

Director’s Report 



Our Customer Services 
Working Group, which 
consists of local residents 
has a main aim of 
providing residents with the 
opportunity to inform how 
we deliver our services.

If you have an interest in 
Cadder and the services 
we deliver and are looking 
for the opportunity to get 
involved and learn new 
skills, the Customer Services 
Working Group may be of 
interest to you. 

It provides an opportunity 
to work with us to make 
the service improvements 

residents want.

This is a role where you can 
help make a difference 
and get involved assessing 
all aspect of what we 
do, such as customer 
service, repairs, anti-
social behaviour and 
the management of the 
environment.

Please contact Sandra 
McPhee, Corporate 
Services Officer on 0141 
945 6708 or sandra@
cadderhousing.co.uk if, 
you would be interested 
in becoming a member 
or you would like to know 
more about the Customer 
Services Working Group. 
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Tenant Home Visits
We have set up a new programme of tenant 
home visits.

We aim to continuously improve the services 
we provide to you, our tenants. We feel the 
best way to achieve this is by speaking to you 
directly in an environment where you feel 
comfortable and relaxed. We have therefore 
made a commitment to visit every tenant in 
their own home by March 2018.

The home visits will be carried out by 
members of our Housing Service team. The 
visits will give you the chance to discuss the 
aspects of tenant life which are of most 
importance to you, find out more about our 
services and activities and hopefully to build 
better relationships between tenants and our 
staff. 

Before we visit you, we’ll write to ensure you 
are happy with the planned appointment 
time. In the meantime, if you have any 
questions about your home visit – please get 
in touch with the Association. 

Housing & Technical Services



This year saw Cadder residents once again 
pull out all the stops to produce some fabulous 
gardens & balconies to judge for our annual 
garden competition.

Judging took place over the two Housing 
Management areas with the Overall Winner 
and Most Improved being judged across the 
whole neighbourhood. Judging was carried 
out by Steven McLaughlin, Senior Estate 
Caretaker & Landscaper.  Steven said ‘I was 
really impressed that so many gardens were to 
a very high standard with varied range of plants 
and shrubs. Congratulations to all the winners 
and everyone who took part it was certainly a 
difficult decision to make!’.

A prize giving event was held at our new 
Community Centre to recognise and reward 
the hard work that residents put into their 
gardens and balconies.  The Association would 
like to thank you for your efforts in brightening 
up the area with your colourful displays and 
we hope that this will encourage more of our 
residents to participate next year. 

‘Another Blooming Success’

Mr & Mrs Smith, Skirsa Street Mrs Blaney, Skirsa Street Mr & Mrs Reid, Langa Street Mr & Mrs Livingstone,  
Skirsa Street

Winners Revealed
Overall Winner – Mr Dick, Langa Street

Area 1
1 Mr & Mrs Smith, Skirsa Street
2 Mr & Mrs Berney, Skirsa Street
3 Mr & Mrs Ward, Tresta Road
Best Balcony - Mrs Blaney, Skirsa Street 
Commendation – Mr Short, Skirsa Street 
(Balcony) 

Area 2
1 Mr & Mrs Reid, Langa Street
2 Mr Matthews, Herma Street
3 Mrs Ruthven, Skirsa Street 
Best Balcony – Mr & Mrs Livingstone,  
Skirsa Street 
Most Improved - Mrs Hill, Herma Street

Overall Winner – 
Mr Dick,  
Langa Street

Housing & Technical Services
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Anti-Social Behaviour Policy – Consultation 
The Association is in the process of reviewing 
its Anti-Social Behaviour Policy. We appreciate 
that this is an important issue to our residents 
and this is reflected in our approach and strong 
management of anti-social behaviour within the 
Cadder community. 

The Antisocial Behaviour etc (Scotland) Act 
2004 says that antisocial behaviour is when 
someone acts in a way that “causes or is 
likely to cause alarm or distress to anyone; 
or behaves in a way likely to cause alarm or 
distress to at least one person not of the same 
household as them.”

The Association believes that all Cadder residents 
are entitled to have peaceful enjoyment of their 
home and community, without having to put up 
with anti-social behaviour.  

Cadder Housing Association works closely with 
Police Scotland, Community Safety Glasgow, 
Glasgow City Council, residents and other 
relevant parties when dealing with these type 
of issues. 

When complaints are received, Association 
staff categorise these in line with the level of 
seriousness.

The categories we use are:

This is the highest form of 
categorisation that can 
be awarded and includes 
incidents, such as drug 
dealing; violence; serious 
harassment; and possession / 
use of offensive weapons. 

Target Timescales: 
Initial Action – 24 Hours  

Investigation & Outcome – 
5 Working Days

This category can 
include incidents, such as 
sustained/ excessive noise; 
frequent disturbances; 
and vandalism; abusive/ 
threatening behaviour. 

Target Timescales: 
Initial Action –    
3 Working Days 

Investigation & Outcome – 
10 Working Days

This category is awarded 
for issues such as minor 
neighbour disputes; stair 
cleaning; pets; rubbish; and 
occasional noise. 

Target Timescales: 
Initial Action –    
5 Working Days 

Investigation & Outcome – 
10 Working Days

We would be interested in receiving your views 
on the above timescales, the priority level 
given against the type of incident and the 
type of complaints that we manage. We would 
also be pleased to receive any comments or 
suggestions that you may have in relation to 
anti-social behaviour.   

Views or questions should be submitted by 
telephone, letter, in person at the Association 
Office’s or by email to enquiry@cadderhousing.
co.uk by Friday 20 January 2017. 

You are welcome to contact the Association for 
a copy of our draft Antisocial Behaviour Policy. 
This is available in alternative formats if required. 

Category ‘A’ –  
Very Serious Complaints

Category ‘B’ –  
Serious Complaints 

Category ‘C’ –  
Low Level Complaints 

Housing & Technical Services
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Glasgow City Council’s

Affordable
Warmth Dividend

Glasgow City Council’s

Affordable
Warmth Dividend

What is it?
A £100 payment made by the council to help with 
the extra expenses of keeping warm during the 
winter.

Who is it for?
   Glasgow residents
   Aged 80 or over by 31 March 2017

Where can I find out more?
   Ask at any Revenues and Benefits Centre
   Phone 0141 287 7961
   Online www.glasgow.gov.uk/affordablewarmth

Kitchens and Bathrooms
Our In-house team, reached a major milestone 
in the installation of kitchens and bathrooms 
within our planned improvement programme. 

We are pleased to report that we have now 
fitted 150 kitchens and 200 new bathrooms to 
our tenants’ homes using our own team in the 
installation process. 

We fitted our 150th kitchen in Mrs McCafferty’s 
home, since these improvement works were 
started. Mrs McCafferty said she was very 
pleased with the new kitchen and has added 
her own touches, with down lights and floor 
covering to personalise it.  Mrs McCafferty said 
“as a tenant of the Association for 20 years I am 
absolutely delighted with the new kitchen units 
and worktops.  Calum and Derek worked well 
together ensuring the place was kept tidy at all 
times. Great job! ”

Paul King, Interim Technical Services Manager 
said, “The Repairs Co-ordinator, Linda Niven 
and Foreman, Malcolm McDonald have 

worked well to organise the installation process 
from the initial visit to discuss the programme 
of works with the tenant through to installation 
of the new kitchen and bathrooms.   We are 
delighted we are receiving high levels of 
satisfaction from our tenants.”

Please be advised that the bulk uplift for the 
tenement properties by Glasgow City Council 
will be running as normal during the festive 
period.

Please place any items you may have on the 
pavement at the front entrance to your close.  
Main door properties should continue to 
contact Glasgow City Council direct on 0141 
287 2000 to arrange an uplift of bulk items.

BULK UPLIFT 
ARRANGEMENTS 
DURING FESTIVE 
PERIOD
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Most people who call at your 
home will be genuine. However 
sometimes, people will attend at 
your house with the intention of 
tricking or conning their way into 
your home. They are known as 
BOGUS CALLERS, their aim is to 

enter your home, distract you, try and steal your 
money or valuables. They will pretend to be 
builders, gardeners or workmen and attempt to 
trick you into paying for unnecessary work.

Never agree to have work carried out on your 
property by someone who is just passing or 
attends at your house without an appointment. 
NEVER take their word that work needs to be 
done at all. DO NOT be pressured into paying 
them before any work is carried out. DO NOT 
accept the offer of them driving you to your 
bank to withdraw money

REMEMBER if work requires to be carried 
out on your home, get some quotes from 
trusted companies and ask people you know 
for recommendations. You can check if a 
company is reputable by contacting your local 
council

Genuine callers will always be happy to make 

an appointment to call at your home and will 
carry an identity card with a photograph. They 
will also be happy if you contact their company 
to confirm their identity. If you are not expecting 
them and are alone tell them to call back when 
you have someone with you.

If someone calls at your house and offers to do 
repairs to your home follow these simple steps

LOCK- Keep your front and back doors locked 
at all time

STOP- Check to see who is at the door, keep 
your door chain on at all times. 

CHECK- Always ask for identification and never 
let someone into your house unless they have 
made an appointment to see you. If you are 
unsure tell them to come back when someone 
else is in the house with you and don’t be afraid 
to confirm who these persons are with the 
company they are from.

If you are in doubt don’t not let them in, call 
your local police or crimestoppers on 0800 555 
111

BOGUS CALLERS IF IN DOUBT KEEP 
THEM OUT!

HOW TO 
BEAT 
BOGUS 
CALLERS

HOW TO 
BEAT 
BOGUS 
CALLERS
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The Association held the 
officially opening of its new 
state of the art community 
centre on Friday 28 October 
2016.  The new centre was 
designed by Cooper Cromar 
Architects and built by Clark 
Contracts at a total cost of 
£3.1million.

Bob Doris MSP formally opened 
the centre and was full of 
praise for the new centre in 
the heart of the community 
and the opportunities it gives 
local residents to access 
services, activities and events.  
He congratulated Cadder 
Housing Association and their 
partnership working with the 
local community to design and 
deliver the new centre.  

The former Lord Provost, Bob 
Winter who had a pivotal 
role in working with Cadder 
Housing Association and 
community representatives 
to save the old centre and 
sports hall from closure in 2010, 
also spoke at the opening 
ceremony.  He spoke vividly 
about the journey which has 
created a fabulous community 
centre for local residents to 
use.

Linda Brown, Chairperson of 
Cadder Housing Association 
said, ‘We are extremely proud 
of our new community centre, 
where it has been designed 
and constructed to a high 
quality to meet a range of 
themed uses based on the 
community’s needs, wants and 

aspirations for the new centre.   
We would like to thank all the 
Consultants for their sterling 
work and commitment to the 
project, and our funders for 
their financial support of circa 
£2.5million towards the cost of 
the centre’.

Kenny Mollins, Director echoed 
the words of the speakers at 
the official opening and the 
Chairperson’s comments, 
where he said, ‘It is a fantastic 
facility to serve the needs of 
the Cadder community and 
we hope local people will 
get involved in working with 
the Association to organise, 
support and attend a full 
programme of activities and 
events in their new Community 
centre’. 
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Our Community Centre is 
Officially Opened

Wider Role / Regeneration
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The Community Centre staff have been 
busy organising some new winter activities 
including:

Winter Wonderland - 2 December;

Dick Whittington Pantomime - 14 December

For a full list of our projects, timetable and 
events calendar please see our new Website:  
www.caddercommunitycentre.co.uk.  

Please see below for new classes and 
updates.

For further information on classes, youth clubs 
or booking a hall please contact Ashley or 
Alan on our new direct number 0141 428 4621 
or email us at info@caddercommunitycentre.
co.uk.

Community Centre Activities & Events

Telephone number: 0141 428 4621
Email : info@caddercommunitycentre.co.uk

• Cadderhills Café now open  
11-2.30 & 3–4pm

• Boxercise started Mondays 8-9pm 
and Fridays  
12.15pm–1.15pm

• IT drop in – Monday 6.30-8pm & 
Friday 2pm 3.30pm

• Sign up for Food Hygiene course at 
reception 

• Gym open 9am-9pm  
Mon-Friday £8 per month for Cadder 
residents (PT sessions now available)

• Function and Events space from £10 
-£30 per hour.

• Parent and Toddlers 9.30 -12.30pm 
Tues, Wed and Thursdays.

• Snooker Room now back open!

New Website: www.caddercommunitycentre.co.uk

Can you help out in the new centre?
We are looking for people to volunteer to help us deliver our programme or activities, 

services and events in the community centre.

If you are interested in volunteering at the Community Centre please contact our 
Community Centre Co-ordinator, Valerie Temporal for a chat.

Wider Role / Regeneration
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Local Residents comment 
on Proposed New 
Housing Development

Wider Role / Regeneration

The Association is moving 
forward with the proposed 
new housing development on 
the site of the former St Agnes 
School site in Tresta Road.  

There have been key 
appointments made to 
progress our development, 
they are: Development 
Consultant, Donna Reilly, 
Southside Housing Association; 
Quantity Surveyor, Martin 
Aitken Associates as our 
Employer’s Agent; and 
McTaggarts Construction as 
the contractor, where they will 
be supported by Anderson, 
Bell and Christie Architects 
to design and build the new 
housing development.

In September 2016 the 
Association in conjunction with 
the Architect and Contractor 
held a consultation event 
in the community centre to 
seek local residents’ views of 
the proposed development. 
The consultation exercise is 

important as it is a requirement 
of the Planning process that 
residents in the immediate 
vicinity of the proposed 
development are formally 
consulted.   

The Association is aware 
of the interest in the new 
development, which 
will be Cadder Housing 
Association’s first new build 
housing development and 
they extended the invite to 
the consultation event to all 
households in Cadder.

Janice Russell, Director, 
McTaggarts Construction said, 
‘There was a good turnout 
by local residents and a real 
interest in the design of the 
development and layout of 
different size and types of 
houses’.

Kenny Mollins, Director of 
Cadder Housing Association 
was enthused by the turnout at 

the consultation event, ‘we are 
delighted that local residents 
took the time to attend the 
consultation event and give us 
their views on what they feel 
works well and how we can 
further improve its design. We 
have taken these comments 
into account and finalised our 
plans, which were submitted 
to Glasgow City Council’s 
Development & Regeneration 
Services for Planning Permission 
in November 2016.  Our aim 
is to continuously improve the 
quality of housing in Cadder 
and this proposed new 
build housing development 
will contribute towards this 
objective and complement 
the programme of 
improvements we are making 
to our tenants’ homes.  We 
hope to commence the new 
build housing development in 
spring 2017’.
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The Association was 
delighted to hear 
of Glasgow City 
Council’s success in 
securing grant funding 
from the Scottish 
Government’s Home 

Energy Efficiency Programme 
in Scotland, which will enable 
them to support some owners 
in Cadder with the cost of an 
insulated render system to their 
home.  

Glasgow City Council are 
current tendering for a 
contractor to undertake the 
works and will be contacting 
owners who expressed an 
interest in these energy 
improvement to confirm their 
eligibility for the grant funding 
and to make arrangements to 
progress works in the New Year.

Kenny Mollins said, ‘We have 
been keen to support owners 
who did not participate in the 
Community Energy Saving 
Programme we undertook 
through British Gas a few years 
ago, to ensure they could 
receive energy improvements 
to make their homes warm and 
comfortable and also reduce 
their energy costs’.

Wider Role / Regeneration

Improved cottage

Unimproved cottage

Glasgow City Council 
secure grants for Energy 
Improvements in Unimproved 
Cottage  
Properties



 12 Cadder Housing Association

COMPLAINTS – April to September 2016

Performance

Cadder Housing Association always 
looks at ways to improve customer 
service.

One method used to improve our 
services is the continual monitoring of 
our complaints procedure.

During the first six months of the 
reporting year the Association received 
32 complaints.  They were as follows

Some examples of where the Association has put 
measures in place to reduce future complaints are as 
follows:

You Said
The close was not swept before it was cleaned.

We Did
Close was deep cleaned and system now in place to 
inspect closes regularly following cleaning.
 

You Said
Plasterwork was left outstanding following an 
installation of new bathroom.

We Did
Problems was rectified and a system is now in place 
for workmen to communicate with customers in the 
event of delays in completing work.

No 
Resolved 
on Time

No. 
Outwith 
Timescale

Stage 1 - Front 
Line Level 1 - 5 
Working Days 29 0
Stage 1 - Front 
Line Level 
2 - Further 5 
Working days 1 0
Investigation 
- Stage 2 - 20 
Working Days 2 0
Investigation - 
Stage 2 - Further 
20 Working Days 0 0

32 0

As well as reporting on complaints and the 
actions taken to resolve them, we also like 
to share examples of compliments we have 
received through our services to customers 
through our work.

Through carrying out various in house 
satisfaction surveys some of the compliments 
recently received about our services include:

COMPLIMENTS

Further performance can be found on our 
website at www.cadderha.co.uk/downloads

General Service
Fast and 

courteous 
service

Thank you 
to estate 

caretakers for 

help finding my 
lost keys

Did a 
wonderful job

You Said, We DidTimescales for responding to all 
complaints remains high with all 
complaints received being responded 
to with the  
appropriate  
times:
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The Association would like to recognise the 
achievements of the following staff:

Jean Wingate retired from the Association on 30 
November 2016 after 15 years’ service as Housing 
Services Assistant.  Jean’s retirement is well deserved 
and all at the Association wish her a long and happy 
retirement.

Elaine Haldane (Housing Services Officer) 
recently celebrated 40 years working in 
Cadder, with the Scottish Special Housing 
Association, Scottish Homes and since 
1994 Cadder Housing Association.  We 
would like to congratulate Elaine on 
achieving this key milestone in her career.

STAFFING UPDATE

Modern Apprentice Intake
Since 2006 the Cadder Housing 
Association has created over 
450 work placements and over 
50 modern apprenticeships 
for unemployed or young 
people. In September this year, 
the Association welcomed 
a further 4 new Modern 
Apprentices to our Estate 
Caretaking Team. 

Over the course of the two 
year period, our Apprentices 
will benefit from both formal 
training and practical work 
experience which will see 
them achieve Level 2 SVQ 
in Horticulture/Ground 
Maintenance. This qualification 
provides a solid grounding for 
further employment at the 
end of the Apprenticeship 
and evidence of commitment 
and ability to do the job which 
will assist them in furthering 

their careers. The Association 
aims wherever possible to 
support Apprentices who are 
approaching the end of their 

2 year contract to secure 
further employment or training 
through our contacts within 
the sector. 

Kieran McCue, Connor McPherson, John Murphy, Ryan Walker

The Association 
welcomes the 
following new staff:

Technical Services 
Manager - Paul King 

Paul has recently been appointed 
as Technical Services Manager, 
which will be a temporary post 
until the completion of our staff 
structure review in Summer 2017.  
Paul has a wealth of experience 
as a technical manager in the 
local authority and housing 
sectors over 30 years. 

Other Staffing News  
The Association has appointed other new staff members in recent months and is pleased 
to welcome – Callum Stewart – Joiner, Joe Baker and Robert Fleming – Estate Caretakers, 
Ashley Griffin - Community Centre Operative.  
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KIDS CHRISTMAS FUN
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KIDS FUN PAGEKIDS FUN PAGEKIDS FUN PAGEKIDS FUN PAGE
Spot The DifferenceChristmas Wordsearch

BELLS
CANDLES 
CANDYCANE 
CARDS 
CELEBRATE
CHIMNEY 

CHRISTMAS 
RUDOLPH
SANTA
SEASON
SLEIGH
STOCKING

TREE
WREATH
ELVES 
FROSTY 
GIFT 
GIVING 

GREETINGS 
HOLIDAY 
JOLLY
JOY 
MERRY 
MISTLETOE 

NOEL 
NORTH POLE 
REINDEER

Crossword



Opening hours: Mon – Thu (9am – 4.30pm); Fri (9am-4.00pm). We are closed on the  
last Wednesday morning of each month for staff training and open from 1pm-6pm.

Cadder Housing Association Ltd   
20 Fara Street, Glasgow, G23 5AE • Telephone: 0141 945 3282
E-mail: enquiry@cadderhousing.co.uk • www.cadderha.co.uk

Scottish Registered Charity – SC036455

2017 CALENDAR Rent due Public Holiday Open 1pm-6pm
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