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Welcome to our Christmas 
edition of the Cadder News, 
which will showcase key 
achievements in our work and 
activities to ‘Make Cadder 
Better’.

Our regeneration plans have 
been of key interest to local 
residents and there has 
certainly been good progress 
with the commencement of 
our new build development 
at Tresta Road on the site of 
the former St Agnes School; 
appointment of a contractor 
to refurbish our former offices 
in Skirsa Street into flats for 
rent; and our partnership 
with Glasgow City Council 
to progress a potential 
energy project to install an 
insulated render system in 
owner-occupiers unimproved 
cottage properties.  I am 
delighted these regeneration 
improvements are coming to 
fruition and they will certainly 
further transform Cadder and 
improve the living conditions of 
tenants and owner-occupiers 
in our area.

We have recently completed 
a full review of our staff 
structure and you will see 
some new faces in our staff 
team.  A key focus from the 
review was to further improve 

our customer service and 
through the creation of a 
new Customer Services Team 
led by the former Housing 
Services Manager, John 
McShane, we will merge our 
housing management and 
maintenance teams.  Our aim 
is to improve communication 
between staff to achieve 
greater efficiency and service 
improvements in key areas 
of our work, in particular 
our management of the 
estate, our repairs service; 
and financial inclusion to 
mitigate the impact of the UK 
Government’s welfare reforms.  
Another aim of the new 
structure is to empower our 
staff to make decisions with 
good outcomes for our tenants 
and other customers, where 
our aim is to provide a first class 
and responsive service.

The Association has appointed 
M.I. Housing Services to 
undertake an independent 
survey of tenants and owner-
occupiers early in the New 
Year.  This survey will seek 
tenants and owner-occupiers’ 
views of our service, their home 
and the Cadder community.  
Our aim from this survey is 
to listen to their views and 
going forward, build on our 

strengths and attend to any 
weaknesses to improve our 
service and meet the needs 
and aspirations of our tenants 
and other customers.

Cadder Housing Association 
will celebrate its 25th 
anniversary in 2018-19 and 
we are making plans for a 
‘Year of Celebration’ to mark 
a significant milestone in our 
history.  Cadder has certainly 
changed in the last 25 years 
since the Association was 
formed in 1993 and took 
ownership of its first housing in 
Vaila Street in 1994. 

On behalf of the Association 
I would like to wish all our 
tenants and other 
customers a very 
merry Christmas 
and a happy New 
Year!

Kenny 
Mollins
(Director)

Director’s Report
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CADDER HOUSING ASSOCIATION WILL BE 
CLOSED DURING THE CHRISTMAS PERIOD 
FROM FRIDAY 22ND DECEMBER AT 4PM AND WILL 
RE-OPEN ON THURSDAY 4TH JANUARY AT 9AM
IF YOU HAVE AN EMERGENCY REPAIR PLEASE 
CONTACT 0800 595 595
EMERGENCY HOMELESS TEAM 0800 838 502

Director’s Report

Christmas Office Closure Dates
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25th Anniversary Year

Cadder Housing Association 
was formed on 5 April 1993 
by a group of local residents 
committed to improving their 
homes and the Cadder area, 
which was then owned by 
Scottish Homes.  The creation 
of a housing association 
was the vehicle that would 
facilitate investment in their 
homes and community.

Linda Brown, Chairperson of 
Cadder Housing Association 
told Cadder New, ‘Cadder 
has been transformed in 
the last 25 years, where 
there has been significant 
investment in our tenants’ 
homes and improvement in the 
management of the area.  We 
are looking forward to our 25th 
anniversary celebrations next 

year and we hope all tenants 
and residents will get involved 
in our programme of events 
to mark a key milestone in 
the history of Cadder Housing 
Association.  The Association 
would like to hear residents’ 
stories about how Cadder has 
changed, as well as receive 
your old photographs to 
publicise this special occasion’.

Cadder Housing 
Association’s 25th 
Anniversary Year



Customer Services
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Like everyone else, the Association has rising 
costs and every year we have to set a budget 
for the coming financial year which sets out 
what Cadder Housing Association will have 
to spend in order to meet all of its financial 
commitments, so as to ensure the continued 
provision of quality management, factoring and 
maintenance services.

We then have to make sure that we will have 
the income to cover all of this expenditure. We 
have to look at the rent levels, service charges 
amounts and management fee costs and 
consider if they need to go up and by how 
much, taking into account:- 

• How much income we need to generate 
• Keeping our rents competitive 
• Keeping our service charge amounts 

competitive
• Keeping our management fee amount 

competitive
• Keeping rents at affordable levels  

The Association’s commitment to provide high 
quality, affordable housing and services 

Every affected tenant and owner occupier 
will shortly be invited to participate in a 
consultation exercise on the proposed increase 
level for the coming financial year (1 April 
2018 – 31 March 2019). The purpose of this 
consultation will be to seek your views on the 
proposed rent, factoring management fee and 
service charge levels, which will be agreed by 
our Management Committee. Any views on the 
proposals submitted as part of the consultation 
will be considered by the Management 
Committee prior to a final decision being 
made.

We are looking to develop 
a register of tenants and 
owners who are interested 
in attending occasional 
focus groups. These focus 
groups will be held as and 
when they are needed 
and will not require any 
follow-on commitment from 
participants.  

The focus groups are a way 
for tenants and owners to 
give their views on the way 
we deliver some of our 
services. 

We are currently reviewing 
our rent, management fee 
and service charge levels 
for 2018/19 (effective from 1 
April 2018) and would very 
much like to hear the views 
of tenants and owners.

Our first focus group 
meeting for the review of 
rent, management fee 
and service charge levels 
will take place at Cadder 
Community Centre in 
January 2018. We will be 
happy to provide transport 

to any residents requiring 
assistance.

Interested? 
If so, please contact 
Carley Neilson by Friday, 12 
January 2018. Carley can be 
contacted in person at the 
Association’s offices 
or by telephone / 
e-mail: 

Tel: 0141 945 3282 /  
E-mail: carley@
cadderhousing.co.uk 

Do you want to get involved with the Association?

Rent, Management Fee & 
Service Charge Review 2018-19 



If you have a missed bin collection, a 
contaminated food bin or require a 
special uplift please contact Glasgow 
City Council on 0141 287 9700 or you can 
download their app My Glasgow or report 
online at www.glasgow.gov.uk 

REPORT IT!
Glasgow City Council Land & 
Environmental Services remain responsible 
for emptying all the bins within Cadder.

Customer Services
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Within the last month the Association has 
leased a pedestrian street sweeper (known 
as Ped-Op) from Glasgow City Council.

You will notice our estate caretaking staff 
putting this to good use throughout the 
estate and will help us maintain paths, 

pavements and hard-standing open 
spaces.  Stephen Duffy, Chargehand Estate 
Caretaker said, ‘We have already had 
positive feedback from residents saying it has 
made a great impact on making the streets 
look cleaner’.  

A Clean Sweep
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We held an event on 29th 
November with the categories 
split into:  Good Neighbour, 
Services to Gardening, 
Community Champions and 
a Special Recognition Award.  
Below are a list of your winners!

Good Neighbour Award 
• Rose Barclay, Vaila Street
• Jean May, Skirsa Street
• Mr & Mrs Derby, Skirsa Street
• Lynn Hammill & Jason Miller, 

Skirsa Street

Gardening Award
• Most Improved – Mr & Mrs 

Jakubzak, Vaila Street
• 3rd Place – Mr & Mrs Smith, 

Skirsa Street
• 2nd Place – Mr & Mrs Derby, 

Skirsa Street

• 1st Place – Mr Dick, Herma 
Street

Community Champion Award
• Cadder Supermarket – Mr 

& Mrs Dheer – Serving the 
community for over 35 years 

• May Gahagan – Services to 
the Pensioners Club

• Mr & Mrs McGready – 
Services to the Credit Union

Special Recognition Award 
Mr Christopher Lee, Vaila 
Street – Mr Lee has been a 
tenant of the Association for an 
incredible 62 years! 

On accepting his award Mr Lee 
praised the commitment and 
hard work of the Association 
staff.  With a special mention 
to John McShane, Customer 

Services Manager & Elaine 
Haldane, Customer Services 
Officer for all their help over 
the years and ‘going that extra 
mile’.

Julie Kelly, Customer Services 
Team Leader, said, “It was a 
fantastic event to celebrate 
the people who Make Cadder 
Better.  They deserve the 
recognition and we hope that 
next year we will receive even 
more nominations.  We would 
also like to thank Cadder Hills 
Café for providing a lovely 
afternoon tea for all the 
winners to enjoy”

Customer Services

Cadder’s 
Community 
Champions
This year saw the Association host our 1st Community Champion 
Event.  We asked residents back in the summer to nominate a 
good neighbour, people who contributed to the community 
or if they had noticed the hard work that residents put into the 
garden / balcony area in ‘Making Cadder Better’.

Mr Lee (left)  - Community Champion
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Staff Restructure

Staff Restructure
In the last year there 
has been a review of 
the Association’s staff 
structure with a greater 
emphasis on customer 
services.  The review is 
now complete and we 
would like to introduce 
you to our new 
members of the team 
who will deliver our 
services to your tenants 
and other customers.

Stephen Duffy 
Chargehand 

Estate Careaker

Stuart Gilfillan

David Cunningham 
Estate 

Caretaker

Edward Elvin

Margaret Howieson 
Community Centre 

Operative

Jamie Campbell – 
Estate 

Caretaker

Kyle Dragsnes

Stephen McHarg 
Customer Services 

Administrator

Scott Callaghan

Lisa Reynolds 
Maintenance 

Manager

1st year Apprentice Estate Caretakers



Examples of complaints 
received during April to 
September 2016 with actions 
taken to ensure complaints 
do not re-occur.

COMPLAINT – Complaint 
received for non-attendance 
by plumber.

ACTION – Due to other work 
the plumber was carrying out 
he was unable to attend due 
to time.  The arrangements 
were made for City Building 
to attend as an out of hours 
repairs.  The tenant was 
happy with the outcome and 
the work was completed.

Complaints and Compliments – April to September 2017
Cadder Housing Association is always 
looking at the various ways we can 
make improvements to our service for 
our tenants and other customers.

Through the continual monitoring of 
complaints, we are always considering 
how we can improve our service.

During the first six months of the 
reporting year the Association received 
24 complaints.  They were as follows:
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Performance

Equalities

Maintenance - 
Reactive Repairs

Maintenance 
Planned Major 
Repairs 

Maintenance - 
General Service

Housing Services - 
Estate Management

COMPLIMENTS very 
efficient     

music playing in reception, makes massive 
difference to the old office, it is nice for people to 
sit in and because the reception is so big it makes 
it a nicer environment.

As well as reporting on 
complaints and the actions 
taken to resolve them, we 
also like to share examples 
of compliments we have 
received from our tenants and 
other customers on our work 
and services.

Through carrying out various in 
house satisfaction surveys some 
of the compliments recently 
received about our services 
include:

The Association continues to perform well 

1

8

4
9

2

Really pleased with the new bathroom 
that was installed in her son’s home.  
Workmen did an excellent job.

Very pleased with work, tiler did a 
lovely job.   Quick and courteous 

extremely 
happy with 
my repair 

Front Line Level 1 
- 5 working Days

Front Line Level 1 
- 5 working Days

Investigation - Stage 
2 - 20 Working Days

No. Within Timescale 16 4 2

Outwith Timescale 1 0 1

Front Line Level 1 - 5 
working Days

Front Line Level 1 - 5 
working Days

Investigation - Stage 
2 - 20 Working Days

Response TImes

16
20

15

10

5

0

4 2 101
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CADDER ONLINE:
Need help applying for jobs? Confused about Facebook? 

Not sure how to shop online?

Our Digital Inclusion Worker will be at Cadder Community 
Centre twice a week to support you!

STARTING MONDAY 11TH DECEMBER 2017
DROP IN: MONDAYS 5 - 7.30PM

WEDNESDAYS 10 - 12.30PM

Interested? 
Just drop in during those times or complete your details  

on the back of this flyer and we’ll be in touch –  
we look forward to seeing you.

P.S. We can help you with smartphones and tablets too!

Cadder Community Centre

Children 
in Need
Cadder Youth Committee would like to thank 
everyone who attended and helped them 
raise £220 for Children In need at the Family 
Fundraiser on Friday 17th November.

MEMBERSHIPS FROM ONLY £8 PER MONTH

OPEN MONDAY - FRIDAY 9AM-9PM AND WEEKENDS 

WHERE POSSIBLE

Membership application forms will be required to be completed 
along with a gym induction. For Ages 14 years and over

For more info email  

info@caddercommunitycentre.co.uk

CADDER GYM

CADDER COMMUNITY CENTRE

FIGHT FOR EVERY HEARTBEAT
bhf.org.uk

All	proceeds	from	the	sale	of	the	
donations	will	go	towards	the	fight	
against	heart	disease.	Once	again,	
thank	you	all	so	much	for	supporting	
British	Heart	Foundation

Thank	you	so	much	for	taking	part	in	our	Bring-a-Bag-to-Work	Day.

Your	Donations	of	unwanted	clothing	have	helped	us	raised	an	
amount	of;

£165.00
worth	of	stock!FIGHT FOR EVERY HEARTBEAT

bhf.org.uk

All	proceeds	from	the	sale	of	the	
donations	will	go	towards	the	fight	
against	heart	disease.	Once	again,	
thank	you	all	so	much	for	supporting	
British	Heart	Foundation

Thank	you	so	much	for	taking	part	in	our	Bring-a-Bag-to-Work	Day.

Your	Donations	of	unwanted	clothing	have	helped	us	raised	an	
amount	of;

£165.00
worth	of	stock!

Thank you so much for taking part 
in our Bring-a-Bag-to-Work Day.

Your Donations of unwanted 
clothing have helped us raised an 

amount of;

£165.00 
worth of stock!

FIGHT FOR EVERY HEARTBEAT
bhf.org.uk

All proceeds from the sale of 
the donations will go towards 
the fight against heart 
disease. Once again, thank 
you all so much for supporting 
British Heart Foundation
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Cadder Community Centre

The Association’s Director, 
Kenny Mollins is an 
accredited level 1 snooker 
coach and he has been 
volunteering in his own time 
to provide snooker coaching 
to local children on a 
fortnightly basis.   

Kenny said, ‘It is good to see 
young children developing 
their knowledge and ability 
in playing snooker”.

There are currently 3 boys 
in the snooker coaching 

programme and all have 
recently completed their 
‘White Ball’ certificate within 
World Snooker White to Black 
Coaching Programme, they 
are Elliot Meacock, Jeremy 
Bisek and Daniiel Austrums.

If you are aged between 
8-16 years of age and 
interested in learning to play 
snooker please register at 
the community centre.  The 
snooker coaching sessions 
are free.

Cadder’s Sn       ker 
Stars of the Future
In the Community Centre Snooker Room there has been a 
programme of coaching for children 8-16 years of age.  It is a 
great opportunity for local children to learn to play snooker in 
their community.
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Cadder Community Centre

Cadder Youth Initiative’s Halloween Party took place 
on Wednesday 1st November 2017. The young 
people were encouraged to dress up and take 
part in some Halloween themed activities. There 
were 30 young people from primary 5- primary 7 in 
attendance who regularly attend the Wednesday 
night drop in. All costumes were fantastic and 
the staff also had fun dressing up for the night! 
Congratulations  to Ellie MacDonald and Mia Cowie 
for the best dressed costumes, it was clear that a lot 
of work went into them- Well done girls!! 

Cadder Winter 
Wonderland

Friday 15th December 2017
6-8pm Cadder Community Centre

Santas 

Grotto
Raffle Christmas 

stalls

Selfie 
Booth

Magician 

Show

Festive 

refreshments 

& activities

Christmas 
Bingo

• Winter Wonderland:  
6-8pm Friday 15th December

• Winter Warmers: Free Lunch club for 
over 60’s Wednesdays 6th, 13th and 20th 
December 12 -1pm (transport available)

• Hogmanay our way: Sat 30th Dec 4-9pm 

Cadderhills Café celebration of traditional new 
year celebration for all cultures.

For more information please contact  
info@caddercommunitycentre.co.uk  
or call 0141 428 4621.

Sponsored by: Cadder Housing Association, 
McTaggarts Construction, Cadderhills Café 

Christmas 
at Cadder 
Community Centre 

Halloween Party



Regeneration

The Association’s contractor, 
McTaggart Construction 
took occupancy of the 
former St Agnes School site in 
August 2017 and have made 
excellent progress with ground 
works, which has seen them 
start the construction of the 
new terraced housing on the 
frontage to Tresta Road.

The Association will build 50 
new houses on the site that will 
be mainly main door terraced 
properties and flats and they 

are scheduled for completion 
in November 2018.

The Association’s Director, 
Kenny Mollins said, ‘We are 
delighted with the progress 
McTaggart Construction has 
made in a short time, where 
we are starting to see the 
erection of the timber kits of 
new housing.  This project 
has been developed over a 
number of years and it is great 
to see it take shape, where it 
will transform the site and the 

gateway to Cadder’.

The Customer Services 
Manager, John McShane said, 
‘there has been a significant 
interest in these new houses 
from many applicants on 
our housing list.  We will 
commence letting of these 
new houses in Summer 2018, 
therefore there is still plenty 
of time for applicants to 
register their interest with the 
Association’.
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McTaggart Construction 
Making Excellent Progress



Regeneration

There are many owner-
occupiers living in cottage 
properties that were not 
improved during the energy 
improvement project through 
British Gas in 2012.  The 
Association has been working 
in partnership with Glasgow 
City Council to deliver an 
energy project to install an 
insulated render system to the 
external fabric of the property.

The Association’s Director, 
Kenny Mollins stated, ‘The 
potential project to owner-
occupiers’ homes has been 

very challenging where the 
City Council have re-tendered 
this contract in an effort 
to make costs of the work 
affordable for each owner-
occupier.  The Council’s 
Procurement Unit are currently 
assessing contractors’ bids in 
the recent tender exercise, 
which will identify the preferred 
contractor.  Thereafter, the 
Council will provide owners 
with indicative costs likely in 
December / January 2018 and 
seek expressions of interest to 
proceed with the work.   The 

Council are hopeful of a site 
start early in the New Year if 
there is sufficient interest from 
owner-occupiers’.

The Association has appointed Community 
Workforce Partnership to commence the 
refurbishment of the former offices in Skirsa 
Street into 3 flats for rent.   

Kenny Mollins (Director) said, ‘it has taken 
some time to develop the plans, secure 
statutory permissions and tender the 
contract for the refurbishment project.  
We are delighted to have appointed 
Community Workforce Partnership (CWP), 
who share similar social values as the 
Association in particular, a commitment to 
providing employment opportunities to long 
term unemployed people’.

Tom Downie, Director of CWP told Cadder 
News, ‘We are delighted to have been 
appointed to this refurbishment project to 
convert the Cadder Housing Association’s 
former offices into 3 houses.  Our community 

benefit in this project will provide 
employment opportunities for 2 young 
people either living in Cadder or part of the 
housing association’s training academy’.

The work will commence in January 2018 
and is scheduled for completion in June 
2018.
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Refurbishment of 
Association’s former offices

Owner-Occupiers’ Energy 
Improvement Project
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Financial Inclusion

The 
Financial 
Services 
Team fulfil 
a vital role 

within the Association and 
the Cadder community. We 
are here to help on a range 
of money and benefit related 
issues. The service is available 
to all Cadder residents and 
is free and confidential. The 
service provides assistance to 
residents in a variety of ways 
to help mitigate against the 
effects of the UK Government’s 
welfare reform measures, 
including the implementation 
of Universal Credit, which has 
already affected a number of 

Cadder residents. Some of the 
ways we can help include: 

Budgeting: 

We can look at your income 
and outgoings to see if there 
are any ways you can save 
money and give you practical 
tips on budgeting.

Help with opening a bank 
account:

We provide information to help 
our resident’s to open up bank 
accounts and credit union 
accounts. 

Help with claiming benefits 
on-line:

Each Tuesday, between 
10am-12noon, we have a free 

drop-in service at Cadder 
Community Centre, where 
we can help with all benefit 
matters even help with basic IT 
skills. 

Improve your financial 
capability: 

Help you to better understand 
the difference between good 
and bad credit, and explain 
which financial products may 
be available to you

Maximise Income  

Check benefit entitlement to 
ensure you are claiming all 
relevant benefits, and have 
access to the best financial 
products. 

North-West Foodbank
Cadder HA is now a referral agency for 
Glasgow North West Foodbank, which is part 
of the Trussell Trust.

The distribution Centers in the North West 
are:-

Gairbraid Parish Church, 1517 Maryhill Road. 
Glasgow G20 9AB  
Monday 12 noon – 2pm

Ruchill Kelvinside Parish Church, 15-17 
Shakespeare Street, Glasgow G20 8TH 
Thursday 12 noon -2pm

The foodbank has been established to 
provide short term, emergency food to 
individuals and families in crisis.

Parcels include cereal, milk, fruit juice, soup, 
pasta, meat, fish and vegetables.

If you require a foodbank voucher please 
contact Doreen Milne, Welfare Rights Officer 
or Carrie Smith, Finance Access Officer by 
visiting the Association or phoning  0141 945 
3282

Benefits news 
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Wider Role / Regeneration

New Benefit Changes Starting 
to affect Cadder Tenants  

The Association 
is noticing that 
an increasing 
number of 
tenants are 
being moved 
onto Universal 
Credit (UC) by 
the Department 
of Work & 
Pensions. 

UC is the new social security 
benefit for people of working 
age. The Department of Work 
& Pensions intends to move all 
applicable working aged benefit 
claimants onto UC. 
UC is normally paid monthly, 
directly into the claimant’s bank 
account. Tenants moving onto 
UC will also have any Housing 
Benefit payment included as part 
of their overall UC payment. This 
means that tenants being 
moved onto UC will 
be responsible 
for paying 
their full rent 

to the Association from their UC 
payment. 
Claimants will be required to 
make claims for UC on-line. The 
Association appreciates that 
many of its residents may not 
have access to a computer 
or may find the claims process 
difficult to manage. Cadder 
Community Centre has an IT suite, 
which is free for use to all residents, 
with staff available to provide 
assistance at all levels. 

Here to Help 
If you are affected by or have 
questions about UC or any 
other benefit, please feel free to 
contact Carrie Smith, Finance 
Access Officer (pictured above) 
or Doreen Milne, Welfare Rights 
Officer (pictured opposite) on 
0141 945 3282. Alternatively, you 
can pop into the Association 
to make an appointment. Our 

Financial Inclusion Service 
has been successful 

in obtaining tens 
of thousands 

of pounds in benefits for our 
residents. The service is free and 
confidential. 
John McShane, Customer Services 
Manager said, ‘The Association’s 
Financial Inclusion Service has 
made a significant difference 
for many of our residents.  If you 
are unsure about your benefit 
entitlement, then simply contact 
the Association’s Financial 
Inclusion team for a benefit 
check. There’s nothing to lose and 
maybe a lot to gain’   
The Association is grateful for the 
contribution made by the Scottish 
Government towards the service, 
which has been awarded until 
March 2018.      

Carrie Smith, 
Finance Access 
Officer 



Through the BRP, the 
Council is replacing 
small metal galvanised 
bins, used for general 
waste, with wheeled 
bins.  The Programme 
will be undertaken in 
three phases over a 
three year period.  We 
were really pleased to 
hear that the Council 
is supporting Housing 
Association initiatives 
which add value to the 
BRP, such as improvements 
to backcourt areas, 
by providing new 
wheeled bins earlier than 
programmed start dates.  

As a result of the 
significant improvements 
the Association has 
undertaken to bin store 
areas at areas at Vaila 
Street, Skirsa Square and 
Skirsa Place, including 
removal of bin store 
shelves/lids and the 
addition of grey brickwork, 
we are delighted that 
the Council has provided 
new wheeled bins to 
these backcourts earlier 

than programmed. The 
feedback we have 
received about the 
changes from both 
tenants and staff has 
been positive.  Our 
Estate Caretaker, Ronnie 
Noonan, added – ‘The 
new wheeled bins have 
made a real difference 
to the backcourt areas’.  
The new wheeled bins 
will bring significant 
benefits to Cadder 
tenants by improving 
containment of general 
waste, the condition of 
backcourts and increasing 
opportunities to recycle. 
The Programme will be 
rolled out to all Cadder 
tenants from April 2018.  
Further information on the 
programme can be found 
via the following link: www.
glasgow.gov.uk/recycling.

We look forward to 
continuing to work in 
partnership with Glasgow 
City Council to make 
Cadder a better place 
to live for all tenants/
residents. 
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Maintenance

Wheelie 
good news 
for Cadder
The Association is delighted that as a result of successful 
partnership working with Glasgow City Council, 8 
tenenment properties at Cadder have been provided 
with new wheeled bins earlier than scheduled as part of 
the Bin Replacement Programme (BRP).   



The Association has been carrying out works 
to clean all the foliage and debris from all the 
gutters in the area. This work needs done to 
prevent gutters and down-pipes becoming 
choked, which may cause water to come into 
the properties and damage to the rainwater 
goods. 

The programme is well underway with the 
last phase due to be completed before the 
Christmas shut-down period. The opportunity 
was taken during this programme to test all the 
roof anchors so anyone working on the roofs in 
the future have a safe anchor to attach their 
safety harness onto.

Cadder caretakers carried out the works to the 
low rise properties with Mitchells builders being 
awarded the work to the 104 closes in the area 
due to the height of the buildings. 

Lisa Reynolds, Maintenance Manager said ‘ 
the work is essential to minimise the amount of 
repairs on the gutter areas in the future. Cadder 
will look to carry out this work on a cyclical basis 
and would hope to keep all the works in-house 
with our trades team in the future’.

Our in-house Trade 
Team continue to make 
excellent progress 
in the programme to 
install new kitchens 
and bathrooms in all 
out tenants’ homes. 
The number of new 
installations up until 
November 2017 is 
676. This brings the 
Association up to over half-way through the 
programme for new installations.

The Association’s new Maintenance Manager, 
Lisa Reynolds said, ‘ I am delighted with the 
progress we are making in our kitchen and 
bathroom renewal programme.  Our staff in 
the Maintenance section are continuing to 
programme and manage the improvement 

work being undertaken by our Trade Team.  
We will issue a letter in January to inform all 
tenants with a planned installation between 
April 2018-March 2019 when their new kitchen 
and bathroom will be installed.  If any tenant 
has a query about our programme please 
do not hesitate to contact Linda Niven at the 
Association’s office’.
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Maintenance

Cyclical maintenance

New kitchen and bathroom 
making a real difference
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SPOT 15 DIFFERENCES

WORDSEARCH HELP SANTA 
FIND HIS WAY

!
!

JUST FOR FUN
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Name

Address

Telephone No

Age

CHILDREN’S CHRISTMAS 
COLOURING COMPETITION

For up to 10 years

All entries to 
be received 
by 12 noon 
Wednesday 20th 
December 2017.  
Winners will be 
contacted on 
Thursday 21st 
December 2017.

!
!



Opening hours: Mon – Thu (9am – 4.30pm); Fri (9am-4.00pm). We are closed on the  
last Wednesday morning of each month for staff training and open from 1pm-6pm.

Cadder Housing Association Ltd   
20 Fara Street, Glasgow, G23 5AE • Telephone: 0141 945 3282
E-mail: enquiry@cadderhousing.co.uk • www.cadderha.co.uk

Scottish Registered Charity – SC036455

2018 CALENDAR Rent due Public Holiday Open 1pm-6pm
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